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introduction

Welcome to Melbourne and Crown College
International
On behalf of everyone at Crown College International, I would like to
welcome you to Melbourne. By enrolling in Crown College International,
you’ve taken the first step on your pathway to a successful career, and
we congratulate you for your courage and determination.
If you have any difficulty adjusting to life in Melbourne and your new studies, please
remember that the team at Crown College International are here to help you. Whether you
need some support services, help to understand our public transport system, advice to
keep you on track in your studies, finances, or any other aspect of your life in Melbourne,
please call on us. We’ll take the time to listen and then provide advice and information, or
put you in touch with someone else who can help you further.
Please make sure you contact us soon as you have any concerns or difficulties because
the earlier you ask for help, the easier it will be for us to address your concerns.
Crown College has a great reputation for developing and supporting our students, and
I am sure that your time here will be enjoyable. Grab every opportunity you have to
learn and grow, make new friends, explore the city and its surrounds, and experience a
different culture and environment.
We wish you all the best in your studies and your time in Australia.

Shane Thomas
Group General Manager
Crown College International

CONTACT YOUR FAMILY
If you haven’t already done so,
please let your friends and family
know that you have arrived safely.
Crown College RTO #3743
CRICOS #03582D
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about this guide

The information in this guide will help you settle
into Melbourne and Crown College International,
find and arrange suitable accommodation, and
adjust to a culture and environment that may be
different to the one you are used to.
Please read through this guide carefully, and highlight
information that is of particular interest to you or raises
questions.
As most of the information in this guide is general, you may
find that some of it does not apply to you, so in addition
to reading this guide, talk to people you have already met
in Melbourne and at Crown College International. They
may be able to give you advice that is specific to your
circumstances.
And remember that our International Student Support
Services team is available to help you, listen to your
questions and concerns, and make sure you’re on the path
to success.
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arrival checklist

✓
CONTACT FAMILY
I have contacted my family to let them know that
I have arrived safely.

ACCOMMODATION
I have arranged my long-term accommodation.

BANK ACCOUNT
I have opened a bank account.
(See Pre-departure Guide for details.)

TRANSPORT
I have purchased a myki card to use on trains,
trams and buses, and know how to use it.

LOCATION
I have worked out how I am going to get to
Crown College International, to make sure I
arrive on time, allowing time to park or walk from
where public transport will take me.
SHOPS
I have found local supermarkets and shopping
centres near my new home.

CHILDREN
I have arranged my children’s schooling and
care (if applicable).

ORIENTATION DAY
I have received an email confirming my
compulsory Crown’s International Student
Orientation (CISO), and have arranged to be
there on time.

Crown College International – Arrival Guide |
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your long-term accommodation

Your first priority is to find a place to live
CONSIDERATIONS
When deciding where to live, consider:
• your budget
• the distance to Crown College International
• the distance to public transport
• the distance to other facilities that are important to you (e.g. schools for your
children, supermarkets)
• if you want to share accommodation with others
• the amount of space you think you need
• if you want to cook
• if you want to clean and maintain a residence and yard
• if you want to buy furniture, appliances (such as a washing machine and refrigerator)
and other household items such as crockery and bedding
• if you need a car park
• the heating and cooling requirements and costs – Melbourne can get very hot in
summer and very cold and wet in winter.
Start-up costs
When you are looking at specific accommodation options, think about the one-off costs
that you will need to pay, as well as the weekly or monthly rent.
These start-up costs might include:
• a bond or deposit held by the landlord or real estate agent as security against
damage or unpaid rent (this is usually the equivalent of a month’s rent)
• rent in advance - usually one month’s rent
• connection fees for utilities such as gas, electricity and phone
• furniture
• appliances, such as a fridge, washing machine, toaster, kettle
• kitchen utensils, such as cutlery, crockery, pots and pans
• linen and related items, such as sheets, towels, tea-towels, doonas, pillows
• stocking the pantry with basic food items.
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When you are getting close to making a decision, do a thorough check of the facilities,
so you can decide which accommodation option offers the best deal for you:
• Is it in good repair? And if not, will the property owner fix anything before you
move in?
• Are there locks on doors and windows? Is there a security alarm?
• Is it going to be quiet enough, or too quiet? How close is it to neighbours, main
roads, railway lines, and schools?
• Is there heating? How expensive will it be to run?
• Is there cooling? How expensive will it be to run?
• Do all the built-in appliances work – oven, stovetop, hot water service, heating and
cooling, toilet, shower, and lights?
• Is there any furniture, and if so, does it suit your needs and likes?
• Is a telephone line already connected? Is there Internet connection?
• Is there a laundry?
Choosing a location
Our students live in a wide variety of suburbs, but most live in or close to the city, so that
it is quick and easy to go to and from Crown College International. Many live in suburbs
along the major transport corridors of Elizabeth Street & Flemington Road, Spencer Street
or Flinders Street.
Suburbs close to Crown College International and accessible by public transport include:
• Carlton
• Docklands
• Flemington
• North Melbourne
• South Melbourne
• Southbank
• St Kilda
Wherever you choose to live – particularly if you live in Melbourne’s outer suburbs, it’s
a good idea to be close to a train station or a tramline if you’re planning to use public
transport.

Crown College International – Arrival Guide |
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TYPES OF ACCOMMODATION
Private rental
If you want to rent, you can rent a whole residence by yourself, or you can share with
others.
Although you will usually deal with a real estate agent, sometimes the owner will manage
the rental, particularly if you go through airbnb or organise a homestay arrangement.
There are two main types of accommodation: houses and flats.
Houses
Houses usually consist of a lounge and/or dining room, one or two bathrooms, one or
two toilets, kitchen, bedrooms, laundry, and sometimes a garage, as well as a front yard
and a back yard.
The rent will depend on the house’s location, size, condition, number of bedrooms, and
whether or not it is furnished.
A house that sits on the same block as one or more other houses is sometimes called a
townhouse. It usually stands alone, or may share one wall with another townhouse.
Flats
Flats (also called units and apartments) are smaller than houses and are usually in a
block with other flats. Most have a kitchen area, dining area, and lounge area (which may
be combined in one room) and one or two bedrooms and bathrooms. They may have
a laundry, or offer shared laundry facilities. Some blocks of flats also have other shared
facilities, such as an outdoor garden, barbeque area, and car parking.
Some houses have a “granny flat”, bungalow, or bed-sit for rent. These are usually selfcontained flats that are in the backyard of the owner’s house, and have one bedroom and
a combined kitchen, dining, and lounge area.
Sharing
Sharing a house or flat with other people is an economical, flexible, and popular form of
accommodation for students. Usually each person has their own bedroom, and everyone
uses the kitchen and living rooms.
It’s important that you feel comfortable with the other people you’re sharing with, and
confident that they will pay their share of the rent on time, do their fair share of chores,
and live amicably with you and the others.
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Homestay and boarding
Some homeowners rent out one or more of the bedrooms of their house. Usually, your
bedroom will be furnished, and you will be able to use the facilities in the house, such as
the kitchen, laundry, lounge, bathrooms, and the back yard. Some bedrooms will also
have their own bathroom.
If the owner rents out three or more rooms in the one building, they will have to abide by
laws relating to Rooming Houses. For further details, go to: http://www.tuv.org.au/advice/
housing/rooming-houses/

If you are in a homestay arrangement, the owner may also provide two or three meals a
day, and may do your laundry and clean your room. This is a good option if you are not
used to those responsibilities or have a busy life.
Your rent may also include electricity, gas, Internet connection, so you will have a regular
weekly or monthly cost without additional bills.
To find out more about boarding and homestays, go to:
• regions.homestaynetwork.org/aumelbourne
• homestayfinder.com/
• www.airbnb.com.au
Furnished accommodation
Furnished accommodation is generally more expensive than an equivalent residence
that is unfurnished, and it can be hard to find suitable furnished accommodation. As an
alternative, consider renting unfurnished accommodation, and buying second-hand or
cheap furniture. A lot of good second-hand furniture is available at second-hand shops
and from websites such as eBay, Gumtree and freecycle.

LOOKING FOR ACCOMMODATION
The most common way of finding accommodation is to use websites that have listing
from multiple real estate agents or property owners, such as:
• www.realestate.com.au
• www.domain.com.au
• www.airbnb.com.au
In addition, real estate agents have their own websites. Some of the larger real estate
agents in Melbourne include:
• www.sha.com.au (which specialises is student housing)
• www.ljhooker.com.au
• www.nelsonalexander.com.au
• www.raineandhorne.com.au
• www.eldersrealestate.com.au
• www.raywhite.com/real-estate/melbourne/
You can also search advertisements in the following newspapers:
• Herald Sun
• The Age
• Local newspapers
Crown College International can help
We can help you to:
• look through accommodation listings
• work out how to get there.

Crown College International – Arrival Guide |

7

APPLYING FOR A RENTAL PROPERTY
When you find a property that you would like to rent, you will probably need to apply for
it by filling out an application form. As some application forms also indicate that, if your
application is successful, you are obliged to take the property (this is a binding contract).
Make sure you know if this is what you are signing for, particularly if you are applying for
more than one property at a time. If you sign a binding contract, do not sign another one
unless you are unsuccessful with the first application. Always ask the property owner or
real estate agent whether the application is binding or non-binding.
Only submit an application form if you are sure that you are definitely interested in the
property.

RENTING A PROPERTY
Rental agreements
If you are renting a residence in your name, you will be asked to sign a lease. If you are
renting a room in a shared house, you may not have to sign a lease, as one of the other
residents may have signed the lease.
You may not have to sign a lease if you are boarding or in a homestay arrangement.
If not, make sure that the terms of your rental arrangement is clear, in writing, and are
agreed to by both you and the owner or agent.
Your rights and obligations
The lease is a legal contract that outlines your rights and obligations, and those of the
property owner and real estate agent.
When you and the owner both sign a lease, you are both legally committed to the rights
and obligations of the rental agreement.
You should understand your rights and obligations. As well as reading the lease, go to:
www.consumer.vic.gov.auhousing-and-accommodation/renting and check that all of your
rights are recognised in the lease agreement. In particular, check:
• the amount of the bond
• the notice you must give if you want to leave the premises before the lease expires
• the notice they must give you if they want to you leave the premises before the lease
expires
• when the rent can be increased and by how much.
Before signing
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Always follow these guidelines before signing the lease.
• Consider the length of the lease. Don’t sign a lease for longer than you intend to stay
in Melbourne. If you leave before the lease expires, you may still be required to pay
rent for the remaining time of the lease. If possible, negotiate the length of the lease.
• Read your tenancy agreement carefully, including any special clauses or
attachments, and make sure you understand all of it.

• Inspect the property thoroughly, and note down everything that is damaged
(e.g. cracked windows), does not work (e.g. a hub on the stove-top), or is missing
(e.g. handles from cupboard doors). You could use a checklist, such as the one
available at https://www.consumer.vic.gov.au/housing-and-accommodation/renting/
beginning-a-lease-or-residency/condition-report#What so you remember to check
everything.
• If there is anything you do not understand, ask someone else (other than the
owner or real estate agent) to read it and explain it to you. If you have not read it,
understood it, or agreed to it, but you have signed it, you will still be legally bound to
the conditions in it (except if there are any that are illegal).
• Make sure you know exactly what costs and other responsibilities you will have in
addition to the rent. For example, water, electricity, gas, maintenance of the garden.
Condition report
When you move into rented accommodation, you will be given a condition report or
inspection sheet that lists the property’s contents and a description of their condition.
Usually, the property owner or real estate agent completes the form and then gives it to
you so that you can inspect the property and agree with the details in the checklist, or
add more comments. For example, you might see damage to a wall that is not marked on
the checklist, or the checklist might state that there are curtains on a window when there
are not.
We recommend that you take about two weeks to review and complete the checklist, as
it can take some time before you notice missing or damaged items. Keep a copy of your
inspection checklist so that you can refer to it when you are moving out.
Security bonds
Most property owners or real estate agents ask for a security deposit or bond. The
purpose of the bond is to guarantee the owner appropriate reimbursement if you leave
the residence and have not paid all of your rent or have left the property damaged or
unclean. If you leave the property in good condition and your rent is paid in full, you
should receive your entire bond after you leave the property.
The amount of bond
If your weekly rent is less than $350, the bond must be no more than the equivalent of 1
month’s rent.
If your weekly rent is more than $350, the bond must be no more than the equivalent of 6
weeks’ rent.
Paying the bond
Bond money is kept by the Residential Tenancies Bond Authority. For this reason, we
recommend that you pay your bond by cheque (it is easy to go to a bank and get a bank
cheque) made payable to the Residential Tenancies Bond Authority.
You should receive a receipt within three weeks of paying the bond. Keep the receipt in a
safe place.
For further information go to: https://www.consumer.vic.gov.au/housing-andaccommodation/renting/beginning-a-lease-or-residency/lodging-the-bond
Crown College International – Arrival Guide |
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Keep copies of important rental documents
Keep the following documents in a safe place:
• your copy of the lease
• your copy of the checklist you completed before you moved in, detailing what is in
the property and what is damaged, not working or missing
• the receipt of your payment of the bond
• the receipt of each rental payment. Always get a receipt when you make each rental
payment (don’t agree to come back later for it). If the owner or real estate agent
refuses to write a receipt, they are in breach of the Residential Tenancies Act.
Keep your rental property clean and tidy
Under the terms of your rental agreement, you must keep the property, including any
outside areas, clean and tidy.
Problems with your landlord or agent
If you have a problem with your property owner or agent (e.g. they will not repair
something that is not your fault), and you cannot resolve the issue, contact Consumer
Affairs Victoria on 1300 55 81 81. International callers can call +61 3 8684 0735.
Problems in a share-house
Sharing with others can be a lot of fun and much cheaper, but it can also result in some
specific problems. For example, what if someone has not paid their share of the rent or
other bills, or done their chores, or wants to move out before the lease expires?
Sharing tenants still have to abide by the rules of the Consumer Affairs Victoria, but it can
get complicated if not all of the tenants have signed the lease.
Some shared households have regular meetings to discuss and sort out any issues.
Inspections
Your property owner or real estate agent has the right to enter the property to carry out
certain inspections, and you must permit them to do so. There are rules about how often
they can inspect the property (usually no more than every three months), and how much
notice they have to give you (at least seven days).
When you’re moving out
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Give the property owner or agent the amount of notice required by your lease. This
notice period is usually the same period of each rent payment (e.g. if you pay monthly,
you probably need to give one month’s notice), but check what the lease says. If you do
not give the required amount of notice, you will probably have to pay rent for the whole
period.
Inform the utility providers (gas, water, electricity, telephone, internet) one or two weeks in
advance. They will then take a final meter reading and send you a final account.

CONTENTS INSURANCE
If you are in a rental property, the owner will have insurance that covers damage to the
property cause by, for example, storms and fire, but they will not have insurance that
covers your belongings. For this reason, you might want to take out contents insurance
that will replace your belongings if they are destroyed, damaged, or stolen.
Always compare policies and prices before signing or making any payments. Costs can
vary considerably, depending on the insurance company, the value of your belongings,
where you live, the security level of the property, and the options you select that the
insurance company offers.
If you search for “home contents insurance”, you will find websites for insurance
companies and websites that allow you to compare insurance companies that have
agreed to be included in the comparison. You can also contact an insurance broker, who
will help you find a policy that suits your needs.

CONNECTING TO UTILITIES
In most areas in Victoria, you will have a selection of utility providers (except for water)
and you can choose the one that you prefer. In Victoria, you cannot choose your utility
provider for water.
To help you decide which provider you want:
• call the Australian Consumer and Competition Commission on 1300 302 502 and
ask for help
• go to: www.aer.gov.au/consumers
• ask your property owner or real estate agent which provider the previous tenant
used, because this might prevent connection delays and disputes
• compare as many as possible, and talk to other people about which provider they
use and what they like and don’t like
• get detailed information about the costs and services provided, especially if there
are many options, and work out which options are best for you (e.g. bill frequency,
bundled packages, download and upload limits, times when you are charged at
peak rates).
Once you’ve decided on your providers:
• call each one and tell them when and where you are moving in. They might
recommend that you begin the service 2-3 days before you move in, so that you
know you will have the service connected when you arrive.
• Make sure that the previous tenant’s bills have been finalised, so you cannot be
asked to pay their unpaid bills.
How much does energy cost?
Your electricity and gas costs will vary throughout the year, based on the amount you
use. Most people have higher bills during winter when they are using more electrical
appliances and using their heating service.
For tips on how to save energy, go to: www.sustainability.vic.gov.auservices-and-advice/
households/energy-efficiency/at-home/top-10-energy-saving-tips

Crown College International – Arrival Guide |
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Landline telephone service
Decide if you want a landline or not, and if you decide that you do, follow these steps.

1
2
3

Find out if there is already a phone point in the property. If not, you will need to pay
for a new connection – or you might be able to convince your property owner to pay
for it. It usually takes 2- 5 days for a new connection to be installed.
Compare prices and options from service providers (e.g. Telstra, Optus, TPG, iiNet,
iPrimus) and decide on a plan that suits you, depending on your budget, and the
options available on the plan, particularly if you are planning to make international
calls. You might find that using phone cards is cheaper for international calls.
Decide on your preferred provider and arrange for the line to be connected.

Internet connection
As for all services when you have a choice of providers and plans, it is well worth
comparing prices and plans. In particular, think about how many people will be using this
Internet connection, and what download and upload limits the service or plan has.
To find Internet service providers, look up “internet service providers” in your Internet
browser, or Yellow Pages refers to a telephone directory of businesses, organised by
category in which advertising is sold.

GARBAGE COLLECTION
Find out from your neighbours or council when rubbish is collected, and what to put in
which bins.
In addition to a rubbish bin, most councils also provide:
• recycle bins, for all recyclable material, such as paper and cardboard, steel and
aluminium cans, milk and juice cartons, glass bottles and jars, and most plastic
bottles
• green waste bins, for garden organics such as grass clippings, prunings, weeds,
and leaves.
Ask your council, or look on their website, to find out exactly what you can and cannot put
in each bin, as it can vary from council to council
Always put the bin out the night before as the garbage collectors usually come very early
in the morning.

PETS
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We recommend that you do not have any pets while you are studying at Crown College
International.
Apart from the fact that most property owners and real estate agents don’t allow tenants
to have pets, having a pet is an additional expense, and you may have to find someone
to look after it if you intend to return home or travel during the vacations.
Australian law protects the rights of animals in Australia, and owners who neglect their
pets or are cruel to them may be prosecuted. Neglect or cruelty includes leaving pets
uncared for while you have a short holiday, even if you leave food and drink for them.

Crown College International – Arrival Guide |
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succeeding in
your academic studies
GETTING STARTED
Your Confirmation of Enrolment and/or Letter of Offer lists:
• the course for which you have been offered a place
• date, time, and address of your compulsory orientation session
• course fees and charges
• refund policy
• anything else you need to bring to your orientation session.

CROWN COLLEGE INTERNATIONAL ORIENTATION
You must attend the compulsory orientation session.
Please bring:
• your Letter of Offer/Confirmation of Enrolment
• a pen and paper
• originals of any transcripts of results from any courses you have completed
• Proof of current address in Australia
• Emergency contact in australia name and details
• previous address overseas
• passport
• visa
• anything else you have been asked to bring.

OUR CODE OF CONDUCT
When you are enrolled at Crown College International and on Crown’s premises, or
visiting other sites as part of your study with Crown College International, we expect you
to follow our Code of Conduct.
Breaching our Code of Conduct
Crown College International aims to create an adult learning environment that facilitates
learning without interference or disturbance from others, and we encourage everyone to
respect and protect the rights of others.
Students who breach the Code of Conduct may face disciplinary action, which could
include suspension or expulsion from the course.
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Breaches include, but are not limited to:
• wilful damage or removal of property
• assault or harassment (physical or verbal)
• cheating, attempting to cheat, or assisting anyone else to cheat by any means
• negligent or disorderly conduct towards a staff member or student
• being under the influence of alcohol or drugs
• smoking in non-smoking areas
• infringing copyright
• consistent lateness or non-attendance
• entering the property outside scheduled training days.
In addition, your enrolment may be suspended or discontinued for:
• behaviour that threatens the safety of others, interferes with the duties of staff or
another participant’s study, or damages or threatens Crown College’s property or
good order
• not attending training
• non-payment of course fees
• a second incident of cheating or plagiarism.
When a decision has been made to suspend or discontinue enrolment for these reasons:
• Crown College International will prepare a briefing paper documenting the reasons
for the suspension or discontinuation
• a meeting will be held where the student can challenge the decision (a support
person can attend with the student)
• if the decision to suspend or discontinue enrolment remains, the student will receive
written confirmation within five days.
The Crown College Code of Conduct
General behaviour
• You are responsible for making yourself aware of all College policies, rules, and
regulations pertaining to your rights and responsibilities as a Crown College
International student, and for abiding by those policies, rules, and regulations.
• Display a commitment to learning and to achieving success.
• Be responsible and accountable for your own learning, behaviour, and decisions.
• Actively participate in all activities and learning experiences, such as group
discussions, role-plays, games, and question and answer sessions.
• Report to class promptly each day, ready and willing to actively participate.
• Use acceptable language and be polite (verbal abuse, offensive language, and other
forms of disrespect are unacceptable and will not be tolerated).
• Respect the rights and opinions of other students.
• Treat others as you would like to be treated.
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Punctuality and attendance
• Be accountable for your punctuality and attendance. It is your responsibility to be on
time each day and attend the entire session.
• If you are unable to attend, or if you are delayed, please contact Crown College
Reception on (03) 9292 8400 as soon as possible, and leave a message for your
trainer/assessor.
• If the reason for your absence or lateness is because you are ill or injured and you
need to seek medical treatment, obtain a medical certificate and present it to your
trainer or our International Student Administration team.
Using Crown’s facilities
• Stay within the designated areas, and do not distract other classes or groups.
• Value and care for all Crown property.
Cheating and plagiarism
• You must not cheat or plagiarise. Plagiarism and cheating are serious breaches of
conduct and may result in suspension or expulsion from the course. A copy of the
Cheating and Plagiarism Policy is located in each training room and you can ask for
a copy from Crown College reception.
It is cheating to:
• use resources without permission during assessment
• hand in someone else’s work as your own
• allow someone to hand in your work as their own
• write an assignment in a group and present multiple copies of it as individual
work
• steal a written test or answer sheet.
It is not cheating to:
• discuss with others the assignment requirements and the course material which
leads to you and/or them having a better understanding – in fact, we encourage
you to do this
• ubmit an assignment for a group where group work is explicitly not permitted or
required
• receive or give help to correct minor errors of spelling, grammar, and
punctuation
• hand in work you have done alone or with the help of staff.
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Plagiarism is:
• using any part of another person’s work without proper acknowledgement
• using key ideas without acknowledgement even if you do not use the direct
words of the original.

Drugs and alcohol
• Alcohol and non-prescription drugs and are not permitted in training or assessment
rooms.
• Do not arrive at Crown under the influence of alcohol or non-prescription drugs.
• Offenders may be suspended or expelled from the course and police may be
contacted.
Dress code
• Wear your uniform (if applicable) whenever you in the College or visiting other sites
as part of your study with Crown College. Crown College reserves the right to send
home students who are inappropriately dressed.
• Take pride in your personal appearance and dress standards.
• Please observe any other specific requirements you are informed of, such as safety
footwear, and protective gear.
Crown Identification (ID) Badge
• Wear your Crown identification badge whenever you are training on Crown premises,
including when you are attending practical sessions anywhere at Crown.
• Wear your ID badge on the left hand side of your jacket or shirt/blouse, in full view of
the public and other staff. It must not have any other stickers or labels on it.
• Keep your ID badge in a safe and secure place.
• If you lose your ID badge, or if it is stolen, report the loss immediately
• If you do not have your ID badge when you arrive at training, report to Crown College
Reception as soon as you arrive, and they will issue you with a temporary badge.
The temporary badge will be valid only for that training day and you must return it to
Reception before you leave Crown.
Medical conditions and other special needs
• Please tell your trainer and any staff who you will spend time with about any medical
conditions you have, medications you require, or restrictions that would put you
or others at risk while attending your training, so that we know what to do in an
emergency. For example, diabetes, epilepsy, asthma, allergies, heart conditions, and
so on.
• If you have any special needs including disability, language, literacy and numeracy,
or personal problems, please tell us about those needs before you enrol, so that we
can provide assistance where we can. Such information will be treated confidentially.
If it is not practical for us to address your particular need, we will discuss with you the
most appropriate response to your needs.

Crown College International – Arrival Guide |
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CROWN COLLEGE INTERNATIONAL’S UNDERTAKINGS
Crown College undertakes to do the following.
• Provide advice to students whose results in their course indicate the risk of
preclusion, provide academic counselling, and, where appropriate, refer students to
the academic support and counselling services provided.
• Provide consultation and appeal mechanisms so that students can question
informally or formally any matter relating to their enrolment in Crown College
International. We expect students to make any complaints responsibly and we will
treat complaints seriously.
• Treat in confidence all matters relating to a student’s admission, enrolment,
assessment, progress, and course completion, and any discussions or negotiations
concerning such matters.

POLICIES AND PROCEDURES
For details about our policies and procedures, go to: www.crowncollege.edu.au/
international
Complaints and grievances
We welcome your feedback on any aspect of your experience at Crown College
International, and uphold your right to communicate any dissatisfaction you have with
academic or administrative decisions and any unfair treatment. When you are providing
feedback or making a complaint, please respect the team member and others who may
be nearby, and remain polite and calm.
Please read our Complaints and Appeals Policy & Procedures that outline the options
available to you if you have a concern about your course, or if a problem arises between
you and another student or team member. You will be provided with a copy of the Policy
at Orientation and can ask for a copy at Crown College Reception.
We encourage you to resolve complaints informally, but if this does not work or you
are too uncomfortable approaching the other person, you can submit a formal, written
complaint to our International Student Administration Team. This person (or a suitable
delegate) will investigate the complaint fully, make a decision, and advise all other
relevant parties of the outcome. This outcome can be appealed to the General Manager.
For help or further information about our grievance process, please contact our
International Student Support Officer.
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Refund of fees and charges
Refer to your course ‘Fee and Charges Schedule’ for information about refunds that
are available for your course. Crown is committed to a refund process that is prompt,
accessible, and easily understood by students.
The amount of any refund is determined by:
• who paid the fee
• the payment method
• how far you are into your course.
Please contact Crown College International if you require further information.

PROVIDING FEEDBACK ABOUT YOUR COURSE
If you have ideas for improving your course, we invite you to share them with us. Please
talk to us, rather than complain to friends and family, who will not be able to help change
things. Even if you have a serious complaint, please respect our team and remain polite
and calm when you are talking with us.
At key points during your course, we will ask you to provide formal feedback, and we
thank you in advance for taking the time to complete these feedback forms.

COMPLYING WITH YOUR INTERNATIONAL
STUDENT VISA CONDITIONS
You must inform us as soon as you change your residential address, as we must be able
to inform DHA of your current contact details. Please provide us with any new telephone
and other contact numbers, including those of your emergency contact.
For a full list of all of your student visa conditions, go to:
www.homeaffairs.gov.au

Crown College International – Arrival Guide |
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your health and safety

LIFE-THREATENING EMERGENCIES
If you are in, see, or are near a life-threatening emergency, the following should be
undertaken:

For ambulance, police, or fire, call 000.
This is the quickest way to get the right emergency service to help you.
Do not call this number unless there is an emergency (i.e. do not use this number for
general medical assistance).

YOUR OVERSEAS STUDENT HEALTH COVER (OSHC)
For the entire time that you have a student visa, you and any dependants who are living
with you in Australia must have Overseas Student Health Cover (exemptions apply if
you are a Belgian or Norwegian student, or a Swedish student who has satisfied certain
conditions).
Overseas Student Health Cover (OSHC) is insurance that helps to cover the costs of the
medical services your or your dependants may need while in Australia.
Cover provided by OSHC
OSHC includes cover for:
• 100% of the Medicare Benefits Schedule (MBS) fee for out-patient medical services
(for example, a general practitioner)
• 100% of the MBS fee for in-patient medical services (for example, surgery in a
hospital)
• private patient in a public hospital, shared ward accommodation
• private patient in a private hospital with private room accommodation (where
available and only in hospitals that have contractual arrangements with your OSHC
provider)
• day surgery accommodation
• some prosthetic devices as specified in the Prosthesis List under the National Health
Act 1953 (e.g. bone screws and plates)
• some pharmaceuticals
• emergency ambulance services.
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Cover not provided by OSHC
OSHC does not cover:
• the gap between the MBS fee and the full fee charged by a provider who charges
more than the MBS fee
• Assisted reproduction services, such as in-vitro fertilisation (IVF)
• Treatment arranged before you (or your family member) came to Australia
• Treatment needed while travelling to or from Australia
• Treatment during the first 12 months of membership for pre-existing medical
conditions or disabilities
• transportation of a dependent or overseas student into or out of Australia in any
circumstance
• treatment covered by provisions for compensation and damages
• ancillary services (e.g. dental, optical and physiotherapy).
You may purchase additional insurance to cover these. See Purchasing additional cover
on page 22.
Purchasing OSHC
You can arrange your own OSHC, or ask your International Student Support Officer to
arrange your OSHC through Bupa.
If you have any problems or questions about your policy, please contact your OSHC
representative.
Family cover
If you are bringing any family members with you, you will need to arrange health cover
for them.
If you have arranged OSHC through another insurance provider, please contact Crown
College International immediately, and provide us with the details of your OSHC policy.
We will ask you to give us a scanned copy of your OSHC policy.
If you bring family members who are not dependents on your student visa, they are not
entitled to OSHC. We strongly recommend that they take out travel insurance that will be
effective from the time they leave to come to Australia.
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Purchasing Bupa’s OSHC through Crown College International
If you purchase Bupa’s OSHC through Crown College:
• you can collect your OSHC card from the Bupa representative at Crown
• you can discuss any concerns or questions you have with the Bupa representative
at Crown. Ask our International Student Services Officer to find out when they are at
Crown, and where you can go to talk to them.
• you will not have to serve waiting periods for pregnancy-related services or
psychiatric services.
To find out more about Bupa’s OSHC, go to:
www.bupa.com.au/health-insurance/cover/oshc
Purchasing additional cover
You can purchase, at an additional cost:
• extras cover provided by an approved OSHC provider for ancillary services (such
as dental, optical and physiotherapy), or ancillary cover with any Australian health
fund. There is usually a waiting period before you can claim reimbursement for these
services.
• other insurance, such as international travel insurance.
Using your OSHC
Carry your OSHC card with you at all times.
If you need to visit a doctor or medical centre:
• Find out how much the provider charges for their service, and if it is more than the
scheduled fee, how much more it is.
• Show your OSHC card to the receptionist or accounts person, who will calculate the
amount you have to pay. This could be any of the following:
a. if the provider only charges the scheduled fee and processes your OSHC claim
on the spot, you will pay nothing
b. if the provider charges only the scheduled fee and cannot process your OSHC
claim on the spot, you will pay the scheduled fee
c. if the provider charges more than the scheduled fee and they can process your
OSHC claim on the spot, you will pay the difference between the scheduled fee
and the fee the provider charges
d. if the provider charges more than the scheduled fee and they cannot process
your OSHC claim on the spot, you will pay the full amount that they charge.
• Pay the amount you are requested to pay.
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• Keep your receipt.
• If b) or d) above apply, you can claim from your insurance provider (e.g. Bupa) by
going to their website, visiting one of their retail outlets, or mailing a claim to them.

MEDICAL SERVICES
Interpreter services
If you are not very fluent in English, you may be able to find a medical provider who
speaks your language, as Melbourne has many healthcare professionals from many
different cultural backgrounds.
If you are having difficulty communicating with a doctor or anyone providing you with
medical services, the Victorian Interpreting and Translation Services (phone 03 9280
1941) and the National Translation and Interpreter Service (phone: 13 1450) can help. For
more information, go to: www.vits.com.au and www.tisnational.gov.au
General Practitioners
If you are sick, injured, or need a routine medical examination, go to a general practitioner
(often referred to as a doctor or GP). There are many clinics in every suburb, and you can
select the clinic of your choice.
To find a clinic near you or Crown, go to: www.doctors-4u.com/melbourne
Most clinics require you to make an appointment. When you call to make an appointment,
you can ask for a particular doctor or specify any other particular requirements you
may have (e.g. you may want to see a female doctor). The clinic will try to cater for your
requirements, but may not be able to (e.g. there may not be any female doctors available
when you want your appointment).
If you have Bupa OSHC, and you visit a Bupa Direct Bill Doctor, the doctor will lodge
your claim with Bupa on your behalf when you show your membership card and photo
identification at the time of your consultation. To find a Bupa Direct Bill Doctor near you,
go to: www.oshc.bupa.com.au/members-help-guide/find-a-doctor
During the consultation
During your appointment, the doctor may ask you general questions about your health as
well as specific questions about the reason for your appointment. They may give you a
brief physical examination, such as checking your pulse, blood pressure, throat, ears and
so on. The doctor will then give you some advice about how to treat your condition and
may give you a prescription for some medication. The doctor may ask you to have further
tests taken (e.g. blood tests or x-rays) or refer you to a specialist doctor.
If you are not satisfied with the treatment or diagnosis you receive from one doctor, you
have the right to obtain a second opinion from a different doctor.
Obtain a medical certificate for Crown College International
If you have, or will, miss classes, or will not be able to complete set tasks because of
your illness or injury, ask the doctor for a medical certificate to give to Crown College
International.
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Emergency home visiting doctors
If you need to see a doctor out of hours and your condition is not life-threatening, you can
contact the National Home Doctor Service on 13 7425 (13 SICK) to arrange for a doctor
to see you at home. The service operates at the following times:
• Monday to Friday, after 4.00 pm
• Saturday, after 10.00 am
• Sunday, all day
• Public holidays, all day.
Hospitals
Only go to a hospital if a doctor is not available and you have an emergency, or if you are
scheduled for admission (e.g. planned surgery).
Patients waiting in the emergency department at public hospital are prioritised according
to the severity of their condition. This means that, unless you have a life-threatening
condition, you may have to wait a long time (sometimes hours) before you see a doctor,
as people with more serious conditions will be seen before you, even if they arrive after
you do. It is possible for patients with mild conditions to wait five or more hours before
they see a doctor if the emergency department is busy.
Pharmacies
When a doctor prescribes medication for you, you must take the prescription to a
pharmacy or chemist to obtain the medication. You can take it to any pharmacy or
chemist that you like, and although you can go to a different one each time you have a
prescription, we recommend that you try to go to the same one each time.
You will need to provide the pharmacy with your OSHC card, your full name, and address.
It will take the pharmacist 5-20 minutes to fill the prescription, depending upon how busy
they are.
Your OSHC will pay for the first $50.00 of some pharmacy items, and you will have to pay
the rest, which will be approximately $40, depending on the item
The pharmacist may offer you the option of having a “generic” brand of medicine if the
content of the medicine is exactly the same as that prescribed by your doctor. Generally,
generic brand medication is slightly cheaper.
Over-the-counter medication
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Pharmacies and chemists also sell over-the-counter medication that can help relieve
the symptoms of minor conditions such as colds, headaches, and minor allergies.
We recommend that you ask the pharmacist to help you select the most appropriate
medication, and tell them about any other medication you are taking.

Dentists and optometrists
Melbourne has many excellent dental and optical health providers.
Unless you have taken out additional health cover, the costs of these services are not
covered by your OSHC, except for initial eye check-ups at an optometrist.
If you need to see a dentist or optometrist, talk to others to see if they can recommend
one, or search the Yellow Pages. You will need to make an appointment, and you will
usually be asked to pay the full fee of this service immediately after you see the dentist or
optometrist.
Lifeline
Lifeline provides free, short-term support for anyone who is overwhelmed and having
difficulty coping or staying safe.
Lifeline is a free service that provides support every day of the year to anyone in Australia.
You can communicate with their counsellors via:
• telephone, 24 hours a day, every day of the year
• their online chatrooms, 7.00 pm to 4.00 am, every day of the year.
Their counsellors are trained volunteers, who will listen and talk to you, no matter how big
or small your problem might seem.
Telephone: 13 1114
Go to: www.lifeline.org.au/get-help/online-services/crisis-chat
Poisons information line
The Victorian Poisons Information Centre (VPIC) cam provide information on what to do
when someone has been:
• poisoned, overdosed or made a mistake with their medication
• bitten or stung by marine animals (such as jellyfish), snakes, spiders or insects (such
as bees or wasps).
When you call the VPIC, trained staff will give you first aid information, tell you if you need
to call an ambulance or may refer you to a doctor for treatment.
Telephone: 13 1126
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STAYING SAFE AT CROWN COLLEGE INTERNATIONAL
Our commitment to you
Crown College International is committed to providing a classroom environment that is
free from discrimination, harassment, and bullying, and where students and staff on our
premises are safe from injury and risks to their health and welfare.
Our policies aim to ensure that all students take responsibility for creating and nurturing
an environment that fosters mutual respect and relationships free from discrimination,
harassment, and bullying.
A student experiencing harassment, bullying, or other inappropriate behaviour has the
right for that behaviour to cease.
Please report any incidents of this nature to the relevant trainer, or our International
Student Services Officer. Refer to the Complaints and Appeals process, a copy of which
is in each training room and available from Crown College Reception.
Your obligations
Health and safety procedures
For Health and Safety reasons, you must:
• sign the course attendance sheet at the beginning of each session
• wear your Crown College Identification (ID) badge while on Crown premises.
• observe safety regulations
• wear required safety clothing and footwear during classes and work placements and
other course-related visits
• use any safety equipment that your course requires.
You may be refused entry to a class or work placement if you are not wearing the
appropriate safety clothing and footwear or fail to follow OHS&W procedures.
Being a guest or customer at Crown
You are not allowed to participate in any gaming activities at Crown while you are
enrolled as a student at Crown College International. This includes after hours,
weekends, and during vacations.
You cannot be a guest or customer at Crown on any of your training days, unless you
have gained permission from a trainer or our International Student Support Officer.
If you come to Crown as a guest or customer (e.g. staying at a hotel, dining, shopping,
going to a spa or cinema):

26

• do not distract working staff, or do anything that would prevent them from providing
quality service, whether or not you are friends or know each other or not
• do not wear your Crown identification badge or any part of your uniform
• remain in the guest areas – do not go into areas you have access to when training.

Fire and evacuation procedure
When you commence your course, you will be provided with relevant evacuation
procedures. Please read these procedures so that you know what to do if there is an
emergency.
Accidents and First Aid
If you, or someone near you, is involved in an accident, or needs First Aid, please
immediately contact:
• First Aid Office
Internal phone extension: 7444
From a mobile: 9292 7444
• Crown College Reception
Internal phone extension: 8400
From a mobile: 9292 8400.
You must report all accidents, injuries, or near misses to your trainer/assessor.
Crown College has a first aid kit and staff who are trained in first aid. Crown College
staff are not permitted to issue Panadol or Paracetamol. You may however bring and
administer your own to yourself.
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LIVING SAFELY IN AUSTRALIA
Emergency contact numbers
Life-threatening emergency:
• On your landline: 000
• On your mobile phone: 112 or 000
• TTY or ASCII: 106
Natural disaster emergency: 132 500.
Making new friends
Australians are generally friendly people, as are people at Crown. Nevertheless, it is not
safe to trust a stranger until you know them well.
Until you know someone well:
• do not give them cash, credit cards, identification documents (such as your
passport), mobile phone or other valuables, even if they offer to just “mind them”
for you
• do not meet them at, or go with them to, unfamiliar places, remote places, or
places that are away from the public
• do not go to their home, or invite them to yours
• do not give them your personal details (such as your full name, phone number, or
address) or personal details of anyone else
• always meet in a public place like a café or a park
• consider having someone else go with you if you are meeting someone for the
first or second time.
Even if someone you have recently met is from your country and/or speaks your
language, you should still take precautions. Unfortunately, crimes against international
students can be committed by people of any country or culture, including their own.
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Home security
Theft from homes is, unfortunately, one of the most common crimes in Australia.
To reduce the likelihood of someone stealing from your house:
• Always lock your doors and windows when the house is empty (most burglars get
into a house through unlocked doors and windows).
• If you have a security system, turn it on when you leave the house.
• Keep your front door locked when you are at the back of the house.
• Keep cash and valuables out of sight. Some houses and flats have built-in safes,
which you should use to store your valuables. If you have particularly valuable items
and your house does not have a safe, you can buy a portable safe, or make use of a
safe deposit box (many banks and security companies offer this service).
• When you go out, leave a radio or television on and one or two lights so that it looks
and sounds like someone is home.
• Consider taking out contents insurance for your belongings, so that you can replace
any goods that are lost or damaged as a result of, for example, theft, accidents, fires,
and storms.
• Avoid having parcels left on the doorstep.
• Make sure your street number is clearly visible from the street, and if you are in a
unit, that your unit number is clearly visible on or beside your front door in case
emergency vehicles and personnel need to locate you.
Travelling safely in and around Melbourne
For more information about public transport in Melbourne, see Our public transport on
page 52.
Trams, trains and buses
Travelling on Australia’s public transport is generally safe, thanks to police and Authorised
Officers who patrol train stations, major transport centres and stops (such as those near
major sporting arenas), and sometimes board public transport. Other security measures
include good lighting and security cameras in and around stations and stops, and
telecommunications that drivers can use to quickly call for assistance.
Follow these tips to stay safe when you’re using public transport.
• Avoid isolated bus or tram stops.
• At night, wait in well-lit areas and near other people.
• Refer to timetables, so you can arrive at the stop or station with only a few minutes to
wait.
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• If you drive to the stop or station, park as close as possible in a well-lit area.
• If you are on a bus, sit as close to the bus driver as possible.

• Stay alert and be aware of the people around you (e.g. avoid listening to loud music
with earphones).
• Keep your valuables close by your side, and keep bags closed.
• If someone jostles or pushes you or squeezes past unnecessarily close, keep your
bag and personal belongings close to you, and check the contents of your bag and
pockets straight away.
• If someone bothers you, change seats and tell the driver.
• If you see any suspicious activity, tell the driver.
• If other passengers are loud, offensive, hassling you, or being a nuisance or potential
threat, get off at the next stop (or change carriages if you are on a train) and seek
help from an Authorised Officer or police officer.
Taxis and taxi alternatives
• Order your ride by phone, rather than hailing a taxi on the street, so that there will be
a record of your booking.
• You are entitled to choose the vehicle and driver.
• Sit in the back.
• If you know the best route, tell the driver, and direct him/her. Use an app like Google
Maps to find out the best route.
• Take note of the company name, the vehicle number, and the driver’s name.
• Stay alert to your surroundings and limit your conversation to general topics.
• Don’t give the driver personal details, such as your full name, address, and so on..
Hitchhiking
Hitchhiking is getting a free lift from a motorist by standing at the side of the road, and
appealing to drivers to pick you up. Some people believe that hitchhiking is a cheap and
fun way to travel, but it is also the most dangerous, as you do not know anything about
the person who is picking you up. Hitchhikers have been the victim of many horrible
crimes, including theft, violence, abduction, and murder.
Please do not hitchhike.
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Internet safety and security
The Australian Communications and Media Authority suggests you take these safety
measures when using the Internet.
• Install, use, and regularly update anti-virus and other security software, such as antispyware and anti- spam software.
• Regularly download and install security patches for software, including your webbrowser. Use automatic software security updates where possible.
• Use a firewall and make sure it is turned on.
• Delete suspect emails immediately. Don’t open suspicious emails.
• Don’t click on links in suspicious emails, as this can result in malware (malicious
software) being downloaded to your computer. This is a commonly used and
effective means of compromising your computer.
• Only open an email attachment if you know the sender and the contents of the
attachment.
• Don’t download anything from suspicious websites, as you could be downloading
malware. Sometimes the malware may be falsely represented as software designed
to protect your computer.
• Use long and random passwords for any application that provides access to your
personal identity information, including logging onto your computer. Do not use
single words that appear in a dictionary as a password. Strong passwords have
eight or more characters and have a combination of letters, digits, and symbols.
Change your passwords regularly.
• If your operating system allows you to create a limited permission account (one
that does not have Administrator status), use it when you are browsing the Internet,
creating documents, reading email, and playing games. This can prevent malicious
code from being installed onto your computer.
• If you use online dating services, be careful about what information you give to
people you don’t know. We recommend that you do not give your full name, phone
number, address, place of employment or study, or the same information about
anyone else until you have met someone many times and feel that you can trust
them.
• Be aware of the legal consequences if your posts on social media break the law (e.g.
if you post statements that are defamatory, or that racially vilify others).
• Be aware of the risks associated with disclosing your location on line via locationbased services.
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• Remember that spending excessive amounts of time online can have a negative
impact on your wellbeing, and can interfere with your social and family life and
relationships.
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Sexual and other forms of assault
Physical and sexual assault are both criminal offences in Australia.
What is assault?
Physical assault is any of the following:
• striking, touching, moving or applying force of any kind to another person, directly
or indirectly, without the other person’s consent, or if their consent was obtained by
fraud
• a verbal or physical threat to assault, or an attempt to assault, if the person making
the attempt or threat has or appears to have the ability to carry out the threat or
attempt
• the application of heat, light, electrical force, gas, odour, or any other substance or
thing which, when applied, causes injury or personal discomfort
What is sexual assault?
Sexual assault includes, but is not restricted to, sexual harassment, unwanted touching,
indecent assault, and unwanted penetration of any kind. It also includes the use of
emotional or physical violence to force another person to engage in sexual activity.
Avoiding assault
Although the perpetrator is always the responsible party in an assault, we recommend
that you take the following steps to reduce the likelihood of being assaulted.
• When you are out, stay with friends and people you can trust.
• Avoid isolated or dark places.
• Do not walk alone at night.
• Be wary of strangers, whether they are walking, jogging, in cars, or at events such as
parties.
• Never leave a drink unattended, as it can then be easily “spiked” with tranquillisers
and other drugs, leaving you extremely vulnerable to assault and other crimes.
• Do not drink excessively, so you stay in control of your decisions and actions.
• Be aware of the people around you.
• Do not walk with earphones in listening to music or podcasts, as it reduces
your ability to notice situations that could leave you vulnerable, such as people
approaching you from behind.
• Trust your instincts. If you feel unsafe, leave immediately or approach others for help.
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• If someone is trying to force or persuade you into doing something you do not want
to do, say “no!” loudly and firmly, call out for help, and leave immediately – preferably
with someone you know and can trust.

If you have been assaulted
If you have been assaulted, it is not your fault. It is never your fault. It is always the
perpetrator’s fault. Even if that person thinks that you provoked them or “deserved it”, or
even if that person is drunk or angry, they do not have the right to assault you.
Immediately ring the police on 000
If you have been sexually assaulted, contact the closest Sexual Assault Service. The
Royal Women’s Hospital is a leading public health agency that helps victims and
survivors of sexual assault in Victoria:
Royal Women’s Hospital Sexual Assault Unit
Lower Ground
20 Flemington Road
Parkville, Victoria
Telephone: 9635 3610
• Try to remember everything you can about your attacker. Think about:
• their clothes
• the colour, length and style of their hair
• their likely age, gender, nationality
• their height compared to you or anything you saw them standing next to (e.g. a
car, lamppost, doorway, other people)
• any distinguishing features, such as tattoos, scars and wounds, birthmarks,
piercings, teeth, limp or other speech impediment, accent, lisp, glasses, shape
of their nose, facial hair.
• Do not wash, shower, change clothes, or clean up in anyway until you have spoken
to the police and received medical treatment, as you could destroy vital evidence.
• Do not drink alcohol or take tranquillisers or other drugs, as you will have to give a
clear account of what has happened.
Police officers, medical staff, and counsellors will understand that you are probably
traumatised and in shock, whether the assault was sexual or not. They will do everything
they can to help you feel safe and comforted. If you are female, you will probably talk to
a female police officer. If this does not happen, you have the right to ask for one. You can
also ask the police to contact a friend, family member, interpreter, or religious advisor so
they can be with you while you are talking to the police and others.
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Fires
Smoke alarms save lives
Victorian law states that every home, unit, flat, and townhouse in Victoria must have
working smoke alarms installed.
The smoke alarms detect smoke and sound a loud piercing alarm, so that people in the
home, even if they are asleep, will be alerted to the smoke and have sufficient time to
safely leave a building during a fire.
If your residence does not have smoke alarms, contact the agent or owner, and insist
that they are installed immediately.
It is up to you to:
• replace the batteries - most people in Victoria change their batteries on the days that
daylight saving starts and stops
• keep the smoke alarms clean and free of dust and debris that can stop them working
properly
• check the battery by pressing the test button on the smoke alarm with something like
a broom handle – if it beeps, it is working; if it does not beep, you need to replace
the battery.
If the smoke alarm goes off and you are sure that there is not a fire (e.g. there is some
smoke from cooking or a cigarette), turn on the range fan, open nearby windows and
doors, and wave something near the alarm to disperse the smoke. Do not disable the
smoke alarm.
If you are unsure why the alarm has gone off, or if you can smell smoke, leave the
premises immediately, and call 000 and ask for Fire.
If the alarm sounds short beeps at regular intervals, this means the battery is low and
needs to be replaced. It is your responsibility to replace the battery.
Know your escape plan
In a fire:
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1

Get down on the floor. Crawl to the nearest or safest door or window.

2

Leave the room and close the door/window behind you – if it is safe.

3

Alert others in and around the building.

4

Leave the building, move away from it, and stay away from it.

5

Call 000.

Other fire safety measures
• Keep electrical appliances away from water.
• Turn off computers, monitors, TVs, and other appliances that can overheat cause
fires even if you are not using them.
• Do not use multiple extension cords joined together. Purchase a longer extension
cord.
• Never cover a light globe or lamp. If a globe or lamp is too bright, replace the globe
with one that has a lower wattage.
• Read and follow the operating instructions for your heater.
• Keep your heater at least one metre away from clothes and curtains and furniture
that has fabric on it.
• Turn off all heaters when you leave your room or go to bed.
• Do not smoke in bed, or while sitting or lying on other furniture if it is late or you are
likely to fall asleep.
• Dampen cigarette butts before putting them in the rubbish.
• Place candles in properly designed candle holders and do not leave them or oil
burners unattended when they are lit (this includes going to sleep).
• Keep candles and oil burners well away from windows.
• Keep candles and oil burners out of reach of children and animals.
Cooking safely
• Keep a fire blanket in the kitchen, where it is easy to access, and make sure
everyone knows where it is.
• Do not cook in any room other than the kitchen.
• Never leave food unattended while cooking it.
• If oil catches fire, use a dry powder extinguisher, fire blanket or saucepan lid to
extinguish it. DO NOT THROW WATER ON TO AN OIL FIRE. Since water and oil
don’t mix, when you put water on a grease fire, the water immediately sinks right to
the bottom and evaporates, spreading flaming oil everywhere.
• Turn off all cooking appliances before you leave the room, and after your have
finished cooking.
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Australia’s sun
Australia has the highest rate of skin cancer in the world. Prevent skin cancer by
keeping out of the sun as much as possible - especially on hot days and between
10:00 am and 4:00 pm. Even when it is cloudy, ultraviolet rays can damage your skin.
Avoid sunburn and skin cancer
• Minimise your time in the sun between 10:00 am and 4:00 pm.
• Wear a hat that will protect your face, nose, neck, and ears. The wider the brim, the
better. Consider wearing a legionnaire-style hat.
• Wear clothing to protect other areas of your body. Transparent clothing is not
effective protection – if you can see through it, the ultraviolet (UV) rays can go
through it.
• Stay in the shade as much as you can.
• When swimming outdoors, wear protective swimwear, available from many outlets,
including the Cancer Council.
• Wear UV protective sunglasses.
• Apply SPF30+ broad spectrum, water-resistant sunscreen 20 minutes before you
go out into the sun.
Australia’s beaches
Australia has some of the world’s cleanest and most beautiful beaches – but waves,
currents, and other conditions mean you need to know how to stay safe.
Always swim between the flags
Always find a beach patrolled by surf lifesavers, who are easy to spot in their bright yellow
and red costumes. Only swim between the two yellow and red flags that the lifesavers put
up at the beach, as this is the safest part of the beach and it is patrolled by the lifesavers.
Safety signs
As well as the red and yellow flags, there are other signs that inform people of potential
dangers (such as sharks) and daily conditions at the beach. If you’re not sure what any of
the flags mean, ask the lifesavers.
Talk to the surf lifesavers
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If you have any concerns about how safe it is to swim or even paddle or play in the
shallows, or you have any other questions (e.g. how deep the water is), ask a surf
lifesaver. They are trained and will know the conditions of the water, currents, sandbanks,
and other factors that you should consider before entering the water.

Always swim with someone
Always swim with someone else, so you can look out for each other, and get help if one
of you gets into trouble.
Never let children swim alone or unsupervised
Children must ALWAYS be supervised by an adult when they are in or near water.
Children sometimes drown quietly even when they are near adults, because they may
not call for help or show signs of distress.
If you get into trouble
Stick your hand up in the air and call “Help”. The lifesavers on the beach are
constantly keeping watch for people in trouble and this signal tells them you are in
trouble.
Stay calm. Conserve your energy, and breathe slowly. Even though you will be very
anxious, it’s important that you stay calm. When someone comes to help – a lifesaver
or a nearby swimmer – follow their instructions. They may ask you to turn on your
back and then put their arm around your shoulders and in front of your throat so they
can easily pull you towards the beach while the rest of your body floats. If they do not
have a solid floating object that you can hold, this is the best way of bringing you out
of the water. Always cooperate with lifesavers.
If you get caught in a current (sometimes called a rip), stay calm, stick you hand up
in the air, and call “Help”. The current will pull you away from the shore, but most
currents deliver you to a sandbar, where the water is very shallow. Although it seems
unnatural, the safest thing to do is to float with the current, as you will save your
energy. Do not try to swim against the current as you will not be stronger than the
current and you will become very tired.
Tired swimmers are the ones who drown. This is why you must stay calm and float
with a current.
Important reminders
• Only swim at patrolled beaches, and only between the red and yellow flags.
• Never swim at nighttime.
• Never swim after drinking alcohol.
• Tired swimmers drown – stay calm, put up your hand, call out help, and float.
• Never run and dive into the water, or jump from high places (such as piers and rocks)
as there may be obstacles under the water that you cannot see (such as rocks), and
the depth of the water can change quickly with tides and other conditions.
• Never swim directly after a meal.
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Australia’s bush and deserts
Explore Australia’s wonderful bushland and deserts, but always follow pre-cautions
that will keep you safe.
In deserts and bush
Australia has many deserts, some of which are large and sandy, and some of which are
small and quite bushy. If you decide to visit any deserts, bushland or other remote areas,
always follow these rules:
Preparing for the trip
• Check the weather forecast and other conditions. If it is going to be extremely hot,
cold, or wet, or there could be or are other dangerous conditions, such as landslides,
storms or fire where you are planning to go (or on the route, or near to where you
are planning to go), postpone your trip until the weather is mild and there are better
conditions.
• Go with at least one other person.
• Tell other people where you are going and when you intend to return. And tell them
when you have safely returned home.
• Wear comfortable layered clothes and a hat, so you can stay cool or keep warm.
Because the weather can change rapidly, always take clothes that are suitable for
heat, rain, and wind and cold.
• Take plenty of water with you.
• Take some food with you – even if you are only going for a few hours.
• Wear socks and sturdy shoes – even on hot days. Sandals, thongs, high heels, and
other light footwear are not suitable, as the surface of tracks can be uneven and
slippery.
• Take a hat – and wear it.
• Apply sunblock, even if it is cloudy.
• Apply insect repellent to keep away flies, mosquitoes and other insects that can be
annoying and can bite.
• Be very practical, and take a torch, a first aid kit, and a map. Don’t rely on your
phone, in case there is no service or you run out of battery.
• Visit: http://www.australia.com/en/planning/planning-a-trip.html
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When you get there
• Talk to the rangers or information centre to make sure that it’s safe to be there, and
if you need to take any particular safety measures. They will also be able to tell you
other information, such as the easiest or hardest walks, what is suitable for children
or elderly visitors, whether you can light a fire, and so on. It’s also a good idea to tell
them if you are planning a long walk.
• Drink water frequently, so you stay hydrated. Don’t wait until you get thirsty before
you drink.
• Plan any walks and activities so that you have more than enough time to return to
your car or starting point before you need to leave and before it gets dark.
• Check the fire restrictions. On any given day, fire restrictions can vary from region
to region. If you disobey a fire restriction, you may be fined or charged with a
serious offence, and you could start a bushfire that endangers the life of people and
creatures, and destroys homes, buildings, and natural areas that include the habitats
of many native creatures. Avoid lighting a fire even if there are no restrictions. If you
do light a fire, you must confine it (e.g. use a designated fire place, build a wall of
large stones around it), you must not leave it burning unattended, and you must put
it out before you leave. To put it out, make sure it is fully extinguished, and if there are
hot ashes, you must bury them in the ground or cover them with dirt.
• Stay on roads and tracks and observe maps, signs, and advice from police, rangers,
and other officials.
• Never dive into a river or any other body of water, such as a lake. Do not stand near
or on waterfalls, even if the water is shallow.
• Stay well back from the edges of cliffs and other sheer drops.
• Do not drive in remote areas unless you have a suitable vehicle and appropriate
rescue equipment
• Do not feed, touch, or play with animals you encounter, whether they are native
animals, pets, or on display at a zoo or sanctuary. Any animal can bite or scratch
you, even those that appear to be tame or cute.
Snow fields
Australia has many snowfields that offer everything from tobogganing, to beginners and
advanced skiing, snowboarding and cross-country skiing. You can go for a day, or book
into accommodation.
Generally, these activities and the accommodation can be expensive, compared to some
other countries, so make sure you find out what it will cost before you make the trip from
Melbourne to the snowfields.
Like the deserts and bushland in Australia and any extreme sport, skiing and
snowboarding comes with risks.
For information about recreational activities in Australia’s snowfields, and the safety
measures you should take, go to: snowsafe.org.au
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Bushfires
Australia often has bushfires during summer. If you are driving to the country on hot days,
always take a woollen blanket for each person in the car.
Bushfires are extremely dangerous, and it is not safe to be even near a bushfire. If you
can see or smell a fire, move as far away from it as possible. Fires can advance many
kilometres in just minutes, the wind can blow burning debris, and the fire can change
direction quickly if the wind changes direction.
If you are in an area where there is a bushfire, leave immediately. If possible, ask a
fire fighter, police officer, or other person in authority how to leave the area safely, as
a road that appears safe or in the direction away from the fire might not be the best
escape route. Turn the car radio on and keep it tuned to local stations that will give
regular updates about the bushfire and where you need to go if you are in danger.
If you are approaching an area that has a bushfire or you see smoke ahead,
immediately turn around and get as far away from the fire as possible. Turn the car
radio on and keep it tuned to local stations that will give regular updates about the
bush fire and where you need to go if you are in danger.
Never stay near a bushfire. Apart from endangering your own life, you may well
interfere with the efforts of fire fighters and other emergency services.
If you are caught in a bushfire:
• Because the fire will pass quickly – usually between 30 and 60 seconds - you need
to act quickly – and remind yourself that you will not be trapped in the car for long.
• Pull over to the side of the road into a clear area – a dirt track may be the best
option. Do not try to drive through smoke or flames.
• Try to park in an area that is clear of vegetation. Do not park in the middle long dry
grass or scrub because this will easily burn. Do not park under trees as burning
branches could fall on the car.
• Park behind a solid object, if possible, such as a bus shelter or brick toilet in an area
that is clear of vegetation.
• Close all doors, wind up your windows tightly, and shut all air vents.
• Put the hazard lights and headlights on so other people (such as fire-fighters) know
you are there.
• Put on as many clothes as possible, and cover as much skin as possible with
clothes made of natural fibres such as wool and cotton.
• Get as low as possible below window level (e.g. on the floor or lie on the seats) and
cover up with a woollen blanket until the fire passes.
• Drink lots of water to stop yourself from dehydrating.
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• Stay there until the fire has passed and you feel that the temperature has dropped
significantly, then exit the area as quickly as possible. Seek medical attention if
anyone is hurt or in shock. If your mobile phone is working, ring 000.

Australia’s natural disasters and extreme weather
Australia can experience storms throughout the year, in all seasons. Typically, storms
bring very heavy rain and strong winds, as well as thunder and lightning, and can cause
floods.
The wind, rain, lightning, and floods can endanger lives and can cause extensive
damage, including damage to roads, buildings, power lines, vehicles, trees, and natural
structures, such as beaches and cliffs.
During and after floods, storms, and other natural disasters, the State Emergency
Service (SES) help people and animals escape from storm-damaged and flooded areas,
and they also manage clean-ups. They also help Victoria Police in search and rescue
operations, and play an important support role during bushfires. The SES is made up
almost entirely of volunteers.
During a storm:
• Get inside a building, or if there is no building close by, get into a vehicle, close the
doors, wind up the windows and do not touch any metal surface.
• If you cannot get to a building or vehicle, move away from trees, flagpoles, electricity
poles and wires, water, and fences. Then crouch down, with your feet close together,
with your head tucked in and hands covering your ears.
• If you are inside, stay indoors and away from windows.
• Unplug electrical devices, especially computers, televisions, and video equipment.
• Turn on the radio to a local station and listen for alerts and updates.
• If there is thunder and lightning, do not use a landline telephone, do not put any part
of your body into water (so do not take a shower or bath or wash dishes or wash
your hands), do not touch any electrical wires, do not touch metal doors or window
frames.
Australia’s dangerous plants and animals
Australia is filled with beautiful places that are well worth exploring, but there are also
some dangerous plants and animals.
Avoiding injury
• Never eat food that is growing in the wild, as it may be poisonous, or may have been
sprayed with poison to kill it.
• Do not feed, touch, or play with animals you encounter, whether they are native
animals, pets, or on display at a zoo or sanctuary. Any animal can bite or scratch
you, even those that appear to be tame or cute.
• If you see wild and native animals (e.g. koalas, kangaroos, echidnas, emus, snakes,
bee hives) in the bush or parklands, do not approach them, as they can become
very protective of their own safety, habitat, and their young, and attack without
warning. Many of our native animals have very strong and sharp teeth, claws and
other defence systems (such as stings and venom) that can cause serious injury.
• Never feed or play with wild birds and animals. Even if they seem friendly, or
persistent, if you feed them, they may pester you for more food and become
aggressive, or you may feed them food that can make them ill.
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Treating snakebites
Most snakebites are a result of someone trying to kill or capture the snake, so the best
way to prevent snakebites is to calmly move away from any snake you see, and let it
move away by itself.
If someone is bitten by a snake:
• Do not attempt to catch or kill the snake.
• Do not wash or suck the bite or clothing, as medical staff may be able to collect
samples of the venom to identify the snake and therefore the appropriate medical
treatment.
• Call 000 for an ambulance.
• Apply a pressure immobilisation bandage (firmly bandage the area of the area of
the bite down to the to the hand or foot, then back up to the top of the limb – use
clothing, towels or other material if you do not have a bandage)
• Keep the person calm and still until medical help arrives. If possible, mark the site of
the bite on the bandage with a pen.
• DO NOT apply a tourniquet, do not cut the wound, and do not attempt to suck the
venom out.
Treating bites and stings
Bites and stings from some of Australia’s other creatures can cause temporary or longterm pain and illness or tissue damage, and some can be fatal, particularly if they are not
promptly treated.
Take action if someone has a bite or sting from a blue-ringed octopus, a jellyfish, a cone
shell, a spider, or an insect.
Treating a minor bite or sting
• Apply a cold compress or ice pack directly over the bite to help relieve the pain.
• If the patient is in pain or there is a lot of swelling or itchiness, administer pain relief
(e.g. paracetamol or an antihistamine).
• Seek medical assistance if the person begins to feel ill, numb, or has difficulty
breathing, or vomits or has abdominal pain, as any of these could indicate a more
serious condition, including an anaphylactic reaction (see below).
• Monitor the area of the bite for a few days and seek medical attention if it appears to
be infected.
Treating a bite or sting that requires medical treatment

44

• Call 000 for an ambulance.
• Apply a pressure immobilisation bandage (firmly bandage the area of the area of
the bite down to the to the hand or foot, then back up to the top of the limb – use
clothing, towels or other material if you do not have a bandage).
• Keep the person calm and still until medical help arrives. If possible, mark the site
of the bite on the bandage with a pen.

Treating allergic and anaphylactic reactions
Some people have allergic or anaphylactic reactions to some bites and stings, organic
matter (such as grasses, dust mites, pollen), medications, and foods.
An allergic reaction may result in swelling, illness, or redness that is otherwise harmless.
An anaphylactic reaction involves the respiratory and/or cardiovascular system. Signs
and symptoms include:
• difficulty breathing
• swelling of the tongue
• tightness in the throat
• difficulty talking
• wheezing or persistent cough
• loss of consciousness or collapse
• vomiting and abdominal pain
• hives, welts, vomiting, and diarrhoea (these are early warning signs of an
anaphylactic reaction that you must not ignore).
An anaphylactic reaction can result in parts of the body (such as the face or throat)
swelling up so much that the patient can’t breathe. In severe cases, the patient may go
into shock within a few minutes and the heart can stop.
If someone shows signs of an anaphylactic reaction or tells you they are at risk of one:
• Call 000 for an ambulance (112 if using a mobile phone; 106 for TTY or ASCII)
• if they have an Epipen (an auto-injector that administers medication that can prevent
or stop an anaphylactic reaction), and they are not able to self-administer it, use it
as follows. Do not waste time being faint-hearted or worrying that you might do the
wrong thing, as people can die within minutes if they do not receive treatment.
Using an Epipen

1
2
3
4

Form a fist around the auto-injector with the black tip pointing down. Pull off the
safety cap.
Place the black tip against the fleshy portion of the patient’s outer thigh. You may
give the injection directly through clothing. Do not put your thumb over the end of the
unit.
With a quick motion, push the auto-injector firmly against the patient’s thigh. This
will release the spring-loaded needle that injects the dose. Hold the auto-injector in
place for about 10 seconds.
Remove the auto-injector from the patient’s thigh. Carefully re-insert the used
device needle-first into the carrying tube. Re-cap the tube and take it with you to the
emergency room so that anyone who treats the patient will know how much EpiPen
they have received.
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understanding and
obeying australia’s laws
THE AUSTRALIAN VALUES STATEMENT
When you applied for your visa to study in Australia, you signed the Australian Values
Statement that says “I will respect Australian values as listed on this form, during my stay
in Australia and will obey the laws of Australia”.
For information about Australia’s law and legal system, go to: www.australia.gov.
auinformation-and-services/public-safety-and-law
There are many other websites that you can go to for more information, including:
• www.peo.gov.au/learning/closer-look/governing-australia.html
• www.essentialseducation.com.au/wp-content/uploads/SACE2_Legal_Studies_
Workbook_Sample_Pages.pdf

CHILD PROTECTION LAWS
To find out about the how we protect the rights of children in Australia, go to one or more
of these sites:
• www.ccyp.vic.gov.auchild-safe-standards/index.htm
• www.aifs.gov.au/publications/citizen-child-australian-law-and-childrens-rights/1childrens-rights-setting-scene
• www.humanrights.gov.au/our-work/childrens-rights
• www.dhs.vic.gov.au

DISOBEYING AUSTRALIA’S LAW
If you do not comply with Australia’s laws (including the laws in each state and territory
when you are in or dealing with that state or territory), you could be fined, and your visa
could be cancelled.
If you are convicted of a serious crime, you could be sentenced to a period of
imprisonment.
If you are charged and need to go to court
Australia’s legal system is based on fairness and impartiality, but can be complex and
daunting for people who are not used to it. For this reason, if you are required to attend
court because you have been charged with an offence:
• inform our International Student Support Officer immediately (telephone 9292 5910)
• contact Victoria Legal Aid (telephone 1300 792 387).
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working in australia

The rights of anyone working in Australia are protected by several pieces
of legislation.
This legislation covers many rights, including those relating to:
• fair pay
• equality
• discrimination, harassment, and
bullying

• working conditions (e.g. the maximum
number of hours you can work without
a break)
• health and safety requirements.

To find out about your rights as an employee, or if you believe your employer is breaching
any of their legal requirements, go to: www.fairwork.gov.au

WORKING WHILE YOU ARE STUDYING
You are expected to complete your course in the time specified on your confirmation of
Enrolment (CoE). To achieve this, you should prioritise your study and ensure any work
commitments do not impact your studies.
When you can start work
You cannot start working in Australia until you have started your course at Crown College
International, even if you arrive days or weeks before the course starts.
Before you can start work
Obtain a Tax File Number (TFN)
Each person who works in Australia has a unique Tax File Number (TFN). You must obtain
a Tax File Number before you can work in Australia.
To apply for a Tax File Number:
• call the Australian Taxation Office (ATO) on 132 861, anytime between 8.00 am and
6.00 pm Monday–Friday, or
• go to: www.ato.gov.au
Complete a Tax File Number Declaration
Before, or as soon as you start work, you must complete a tax file number declaration
for your employer. If you do not provide a TFN, your income will be taxed at the highest
personal income tax rate, which means you will have less money paid to you.
Maximum number of hours you can work
Under the conditions of your visa, you can work:
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• a maximum of 20 hours in each week (Monday through to Sunday) that you have
course work (i.e. during term or semester). This includes any volunteer or unpaid
work, but does not include any work that you must complete as part of your studies
• an unlimited number of hours in weeks when there is no course work (i.e. during
vacations), without breaching employment legislation.
• Talk to our International Student Support Officer if you have any other questions
about this, and go to: www.homeaffairs.gov.au
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FINDING WORK
Most people find work in Australia through:
• job-seeking websites, such as www.seek.com.au, www.careerone.com.au,
www.adzuna.com.au, www.spotjobs.com and www.jobsearch.com.au
• employment agencies such as Drake International Melbourne, Hudson, Alseasons
Hospitality Staff, and Frontline Hospitality Australia
• advertisements in newspapers, shop windows, community centres
• referrals and networks – the more people who know you are looking for work, the
more likely you are to hear about something that might never be advertised or on the
job-seeking websites.

PAYING YOUR INCOME TAX
Your employer will pay your tax to the Australian Taxation Office (ATO) on your behalf,
based on the amount of money you have earned.
If you have your own business, you must pay tax at regular periods, and we recommend
you use a reputable tax accountant to be sure that you are paying the correct amount.
Taxation returns
On or soon after the end of each tax year, which occurs on June 30, each employer you
have worked for during that year will give you a document that shows how much money
you earned from that employer and how much tax they paid on your behalf.
You must then lodge a tax return, so that the ATO can decide if you have paid the correct
amount of tax, or too much or too little. You may be able to claim some expenses that
you have incurred as part of your work, which may reduce the tax you have to pay for the
year. If you have paid too much tax, the ATO will issue you a refund. If you have paid too
little, the ATO will inform you of how much extra tax you need to pay and a due date for
payment.
You can lodge your tax return online, or complete and mail a paper one, or you can pay a
registered tax agent to complete and lodge it for you. If you lodge your return online and
you are entitled to a refund, the ATO normally issues the refund within 14 days.
To find out more about your taxation rights and obligations, go to: www.ato.gov.au
To lodge your tax return online, go to: www.ato.gov.au/individuals/lodging-your-tax-return/
To find a registered tax agent, talk to friends and family who use one, or visit:
www.tpb.gov.au/finding-and-using-tax-practitioner
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SUPERANNUATION

If you earn more than AUD $450 a month, your employer must also pay an additional
9.5% of your wage into a superannuation (pension) account for you. Sometimes the word
superannuation is abbreviated to “super”.
For example, if you earn $1000 in wages in a month, your employer will have to:
• pay the ATO the tax due on the $1000 on your behalf
• pay you $1000 less the tax paid on your behalf
• pay $950 (9.5% of $1000) into your superannuation fund.
Your employer should discuss which fund the superannuation payments will go into.
These are registered superannuation funds, and it cannot be, for example, a bank
account that is in your employer’s name. Your employer should give you the details of
your superannuation fund, and you can check how much money has been paid into the
account.
Most students can collect superannuation payments when they leave Australia
permanently, minus any tax that is payable.
To find out if and how you can claim the superannuation paid for you, go to:
www.ato.gov.audepartaustralia
You will need to provide the details of your superannuation fund.
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getting around melbourne

OUR PUBLIC TRANSPORT
Melbourne has an extensive system of public transport, comprised of buses, trains, and
our iconic trams. You must always have a valid ticket with you when you are using public
transport.
Fines for not having a ticket
If you are caught travelling on public transport without a valid ticket, you may be fined.
If you are caught travelling with a concession ticket and you are not entitled to concession
travel you may be fined.
Authorised officers
Authorised Officers can get on public transport at any time and ask to see your valid
ticket, and they are also at many train stations. They can approach you while you are on
the public transport, or after you have left the vehicle or station.
Authorised Officers may be working in uniform or plain clothes, however, they can be
clearly identified because they will carry:
• a State of Victoria Authorised Officer badge
• photo identification
• a portable ticket reader.
Authorised Officers must produce their metal badge and photo identification if you ask
them to. If you are approached by someone claiming to be an Authorised Officer who
cannot produce any of these items, report this to a member of public transport staff or
contact PTV on 1800 800 007.
As well as checking tickets, Authorised Officers also improve customer safety, provide
customer information, and help during special events. Always feel free to ask an
Authorised Officer for help or if you see others behaving inappropriately on public
transport.
Concession travel
As an international student, you are not eligible for concession travel on our public
transport.
If your have children aged 3 or younger, they travel free and do not need a ticket.
Children aged between 4 and 16 (inclusive) can travel on a concession fare and do not
need to carry a concession card.
If you travel on public transport with a concession ticket, you must be able to produce a
valid concession card when an Authorised Officer asks you to, or you may be fined.
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For information about concession travel, go to: www.ptv.vic.gov.au/tickets/fares/
concession/

Our metropolitan ticket system
We have a single ticket system called myki (pronounced my-kee), which uses smartcards
that store credit for your use of public transport. You keep the one card and use it on all
trams, trains, and buses in Melbourne’s metropolitan area.
Purchasing a myki card
You need to purchase a myki card before you get on any form of public transport.
Concession cards are available, however as an overseas student, you are probably not
eligible for a student concession.
Myki cards can be bought from:
• train stations that have staff
• myki machines, located at all train stations and major tram and bus interchanges
• over 800 retail outlets such as convenience stores
• Public Transport Victoria, by calling 1800 800 007, or at: www.mymyki.com.au/
NTSWebPortal/Common/GetMyki/GetMykiOption.aspx?menu=Get%20myki
When you purchase a myki, you also purchase some credit. For example, you might
choose to purchase $50.00 credit. Each time you use your myki, the cost of the fare is
deducted from this credit amount. When your credit begins to run low, you need to top up
your myki card by adding more money.
Topping up your myki card
To top up your myki card, you pay more money to add more credit to your myki card.
You can top up your myki card from the same places that you can buy one (listed above),
as well as on buses and at PTV Hubs see www.ptv.vic.gov.au/customer-service/ptv-hubs
You can also arrange automatic top-ups at: www.ptv.vic.gov.au/tickets/myki/topping-upyour-myki/#auto
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Using a myki card
Each time you get on to a bus or tram, or when you walk through the myki gates at a train
station, you must “touch on” with your myki, by holding the myki card against the bottom
half of the panel, until it beeps and displays a green light and a message saying “Touch
on successful”.
Each time you get off a bus or tram, or exit through the myki gates at a train station,
you must “touch off” with your myki, by holding the myki card against the panel until it
displays a green light and a message saying “Touch off successful”.
Touching on and off means that the details of your trip are recorded, and the cost of the
trip is deducted from the credit on your myki card.
If you do not touch on (unless you are in the free tram zone), you may be fined for not
having a valid ticket.
Free tram zone
Within the central area of Melbourne, there is a free tram zone. When you travel only
within the free tram zone, you do not need to touch on or touch off, however once you
travel beyond the free tram zone, you must touch on and touch off.
Crown is just outside the free tram zone.
To view a map of the free tram zone, go to: https://static.ptv.vic.gov.au/siteassets/PDFs/
Maps/Network-maps/PTV-Free-Tram-Zone-Map.pdf
Our out-of-metropolitan ticket system
If you are going to travel by train or bus beyond the metropolitan public transport system,
you have to purchase a ticket from the specific service provider for the specific trip.
Planning a journey on public transport
To plan your journey, go to: www.ptv.vic.gov
To look at timetables, go to: www.ptv.vic.gov.au/timetables
For other information about myki cards, myki passes, and other aspects of our public
transport system:
• go to: www.ptv.vic.gov
• ask staff who work for Public Transport Victoria at most stations, major tram and bus
stops, and the PTV Metropolitan Hubs at:
• Southern Cross Station, near the corner of Spencer and Collins streets
• 750 Collins Street, Docklands, 3008
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• call Public Transport Victoria on 1800 800 007, available from 6.00 am - midnight
Sunday – Thursday, and 24 hours Friday and Saturday
• If you are deaf, or have a hearing or speech impairment, contact the National Relay
Service and ask to call 1800 800 007. TTY users can call directly on (03) 9619 2727.
Overseas customers can call +61 3 9662 2505.

Cost of myki travel
The area covered by Melbourne’s public transport is divided into 2 zones, called Zone 1
and Zone 2.
The table below shows the cost of full fare travel within and across each zone, based on
the start and end time of your travel.

Zone

Travel that begins and
ends within a 2-hour
period

Travel that begins and
ends between midnight
one day and midnight the
next day

Travel within Zone 1 only

$3.90

$7.80

Travel within Zone 2 only

$2.70

$5.40

Travel in Zone 1 and 2

$3.90

$7.80

This means that the maximum you will pay for one or multiple trips within a 2-hour period
is $3.90 (or $2.70 if you travel only within Zone 2); and the maximum you will pay for one
or multiple trips within a day is $7.80 (or $5.40 if you travel only within Zone 2).
Getting to Crown College International
Here are the most popular ways of getting to Crown College International:
• Catch any tram that displays route number 12, 96, or 109, and get off at stop 124a,
labelled Crown Casino/MCEC.
• Catch a train, bus or tram to Southern Cross Station, then walk or catch a tram
that displays route number 12, 96, or 109, and get off at stop 124a, labelled Crown
Casino/MCEC.
• Catch a train, bus, or tram to Flinders Street Station, then walk across the river and
down Southbank to Crown.
There are also some buses that stop near Crown College International.
To plan your journey to Crown, go to: www.ptv.vic.gov.au
To use Google Maps to help you understand where Crown and other useful landmarks
are in relation to one another, go to: www.google.com.au/maps
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TAXIS AND TAXI ALTERNATIVES
Melbourne has several different taxi companies.
To get a ride in a taxi, you can:
• order a taxi over the phone or online
• go to one of the many taxi ranks in Melbourne (there are four at Crown: at the
entrance to each of Crown’s hotels, and at the Clarendon Street entrance)
• hail a taxi in the street, which may take some time, as you will have to wait for an
available taxi to pass by.
Taxis have signs on their roof and logos on the body of the car
Taxi drivers must display their identity card at all times.
Fees and surcharges
Taxi meters should be clearly visible so you can monitor your fare. There are standard
fares that all taxis must charge, based on the time of day, the distance travelled, and the
duration of the trip.
As well as the cost of the trip, taxis can also charge fees that they incur, such as road
tolls, and a fee that Melbourne Airport charges.
Taxis can also charge you a waiting time, if they arrive to pick you up and you keep them
waiting. There are standard costs per minute of waiting time, which vary depending on
the day and the time.
Major taxi companies
• Silver Top Taxis
Telephone: 131 008
www.silvertop.com.au
• Yellow Cabs
Telephone: 132 227 (13CABS)
www.13cabs.com.au
Both of these companies also offer:
• Maxi Taxi service for 1-11 passengers, plus luggage
• wheelchair access.
Taxi Apps
• GoCatch Taxi
www.gocatch.com/
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• Uber
www.uber.com/en-Au

RIDING A PUSHBIKE
You can also ride a pushbike in and around Melbourne, including to Crown College,
where you can store your bike securely.
When you are riding in Australia:
• you must obey all road rules for motorists if you are riding on the road
• you must not ride on a footpath unless you are under the age of 12, or supervising a
child under the age of 12
• you must wear a helmet that complies with the Australian Standard AS/NZS2063
• your bike must have a bell and a rear reflector
• you must use a light on your bike at night
• you must obey any signs and instructions that are specific to bicyclists (e.g. when
bike lanes are available, when you are using a shared bike and pedestrian track)
Other rules also apply. To find out more about riding a bike in Victoria, go to:
www.vicroads.vic.gov.au/safety-and-road-rules
To find out bike routes in and around Melbourne, go to:
www.vicroads.vic.gov.au/traffic-and-road-use/cycling
Bicycle Victoria also has useful information at: www.bicyclenetwork.com.au or
contacting 03 8636 8888.
Safe cycling
When riding, always wear light-coloured or bright clothing.
Be extremely careful when riding in traffic, as motorists often don’t see cyclists.
Always use lights when it is dark and when visibility is poor (e.g. at dusk, and when it is
foggy or raining).
Buy a good lock and always use it, even when you are at home, as bikes are easy to
steal. Victoria Police offers a free bicycle engraving service so you can identify your bike if
it is stolen. Take a photograph of it, which will help police recover it if it is stolen.
Parking your bike
Various bike-parking facilities are available in the City of Melbourne. including on-street
bicycle hoops and the bike pod at City Square.
There are more than 2000 bicycle hoops on streets across the City of Melbourne.
To view a map showing where these bike hoops are, go to: www.melbourne.vic.gov.au/
parking-and-transport/cycling/Pages/where-to-park-your-bike.aspx
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DRIVING
If you have a current driver’s licence from another country,
you may drive the same class of vehicle in Australia if:
• your licence from another country is written in English
or you have an English translation of it
• you hold an international driver’s licence

To obtain a Victorian drivers licence

• you have not been disqualified from driving in
Victoria or elsewhere.

If you want to obtain a Victorian licence in Australia,
you must:

If your foreign licence expires, you must obtain a Victorian
driver’s licence if you want to continue driving.

1

While driving in Australia, you must:

2

• carry your licence (and the English translation if
applicable) at all times
• produce your licence (and the English translation)
if asked by police, who may also ask to see your
temporary visa

3

• have children restrained in approved child restraints
and child-seats
• wear a seatbelt, and make sure your passengers are
as well
• drive only vehicles that are registered
• not touch or use a hand-held phone (such as a
mobile phone) or a GPS system while driving or
supervising a learner driver, even while stopped at
traffic lights or intersections or pedestrian crossings
• not have a blood alcohol level of over 0.05 (this
varies from state to state): if you are on L-Plates or
P-Plates, you must have a blood alcohol level of zero
You must understand and obey all other road laws. We
recommend that you:

4
5

• read the rules at:
www.vicroads.vic.gov.au/safety-and-road-rules
• read Road to Solo Driving, available free at
www.vicroads.vic.gov.au/safety-and-road-rules and
for a small cost at newsagents.
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6

Apply for a learner’s permit
Sit and pass a written test of the road rules at Vic
Roads.
When granted your learner’s permit, always
drive with L-Plates displayed, and always be
supervised by a fully licensed driver who is not
under the influence of drugs or alcohol. We
recommend that you take lessons from one of
the many driving instructors or driving schools,
particularly as they will have insurance that
covers accidents you may have while driving with
them as a learner driver. Prices vary, so it is worth
searching for one that suits your needs.
If you are under 21, keep a record of the hours
and distances you drive as a learner drive, and
the driving conditions (e.g. rain, night-time,
country roads) in an official learner log book.
When you have completed the required
number of hours (if you are under 21), and/or
feel confident that you are a competent driver,
complete a driving test with an assessor from
VicRoads.
If you pass the driver’s test, you will be issued
with a probationary licence.

Buying a car
If you decide to buy a car, consider:
• The purchase price – and what you get for that price, including, for example,
registration, warranty, free service, road-side assistance
• The cost of registration
• The cost of insurance
• The running and maintenance costs, including services and repairs, tyres, petrol,
parking.
You can purchase a new car from a dealer, or a second-hand car from a dealer or from a
private owner.
If you think you want to buy a second-hand car, go to:
www.consumer.vic.gov.au/motor-cars/buying-a-used-car
Whoever you are thinking of buying a car from, find out if the car is free of any debts
before you sign a contract or make any payments. This is important because if you buy
a car on which money is still owed, you may be held responsible for these debts. To find
out if the car you are planning to buy is free of debt:
• find out the car’s Vehicle Identification Number (VIN). This is a 17-character number
that is on the car’s registration certificate. It can also be found on the vehicle’s
compliance plate in the engine bay or on one of the vehicle’s door posts (where the
door latches when it is closed), or on the passenger side windshield.
• go to: www.vsrcheck.com.au, and enter the VIN.
Insuring your car
When you pay for your car’s registration, part of the payment goes into a compulsory
‘third party person’ insurance fund. This means that if someone other than yourself is hurt
due to a car accident that you cause, you are covered for the injured person’s medical
bills.
You can also purchase:
• ‘third party property damage’ insurance, which means you will be covered for
damage you cause to another person’s or organization’s property (e.g. their car, their
house, a place of work, fences)
• ‘fire and theft’ insurance which covers your car if it is stolen or in a fire.
If you want to purchase these types of insurance, compare the policies and prices offered
by the many car insurance companies. The cost will vary based on your gender, age, and
driving record as well as the vehicle you are insuring.
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RIDING A MOTORBIKE
If you have a licence to ride a motorbike in your home country, you may be able to ride
one in Victoria.
For information about obtaining a licence, go to: www.vicroads.vic.gov.au/licences/
If you are thinking of buying a motorbike, find out if it is free of any debts before you sign
a contract or make any payments. This is important because if you buy a motorbike on
which money is still owed, you may be held responsible for these debts. To find out if the
motorbike you are planning to buy is free of debt:
• find out the bike’s Vehicle Identification Number (VIN). This is a 17-character number
that is on the bike’s registration certificate. It can also be found on the motor near the
bottom of the cylinders, or vertically on the bike’s steering neck (turn the handlebars
to the left and look on the right side of the frame where the steering head goes
through the frame)
• go to: www.vsrcheck.com.au and enter the VIN.
When you are riding a motorbike and when you are a passenger (side-car or pillion), you
must wear a helmet.

PARKING AT CROWN COLLEGE INTERNATIONAL
If you park your car or motorbike at Crown, you will be charged the normal rates, shown
at: www.crownmelbourne.com.au/general/parking/information
Parking is also available at the nearby Melbourne Convention and Exhibition Centre
(MCEC). Enter and exit via Normanby Road. For more information, go to:
www.mcec.com.au/parking-options
There is also street parking available, but please read the parking signs carefully so that
you understand the time limits for parking, and whether or not you have to pay for the
parking via a nearby parking meter. If you do not pay for meter parking, or you exceed
the time you have paid for or the time limit shown on the parking sign, you may be fined.
Fines are considerably larger than the cost of paying in a paid car park.
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using telephones in australia

PUBLIC TELEPHONES
You can use any of the public telephones that are throughout Australia. Managed by
Telstra (a public company, owned by the Australian government and private shareholders)
they all have the distinctive Telstra logo on the outside.
www.telstra.com.au/consumer-advice/payphones

Paying for public telephone calls
A local call costs 50 cents (half of $1.00).
Long distance calls cost more depending on the time of day and the distance between
you and the phone you are calling.
You can pay with coins or pre-paid telephone cards.
Paying with coins
You can use any combination of Australian coins (5c, 10c, 20c, 50c, $1, $2).
To pay using coins, lift the phone receiver, insert the coins, and dial the number. If you are
making a long-distance call, you can insert coins up to any value. If you don’t use up the
full value of the coins you have inserted, the unused value will be returned to you in coins
when you hang up. If you hear continuous beeps during your call, it means that you have
nearly used up the value of the coins you inserted. You can hang up, wait for the value
of the coins to run out (when you will be disconnected), or you can insert more coins to
continue the call.
Paying with a pre-paid telephone card
Purchase a card from any of the websites or outlets (e.g. convenience stores, post
offices, newsagents, and chemists) that sell them. Cards generally cost $5, $10, or $20.
You can compare offers and prices by talking to staff at a post office, or using websites
such as www.phonecardselector.com.au and www.ephonecards.com.au
Most, but not all public telephones accept pre-paid telephone cards.
To make the call, lift the phone receiver, place the card in the slot in the telephone, and
dial the number.
When you finish the call, remove the card. The value of the card will be the original
purchase price, less the cost of each phone call you have made using it. If no-one
answered the call, the value of the card is not affected.
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MAKING PHONE CALLS IN VICTORIA

To call

Dial

For example

A landline number in
Victoria

The number

9123 4567

A landline in another state
of Australia

The area code of the state,
followed by the number

(02) 9432 9999

A mobile in Australia

The number

0419 999 999

A number outside Australia

0011, followed by the
country code, followed by
the area code (without the
leading 0 if there is one),
followed by the phone
number

If you are calling someone
in Brazil (country code 55),
in Rio de Janeiro (city code
21), and their number is
9876 5432, dial:
0011 55 21 9876 5432
If you are calling someone
in Japan (country code 81)
in Tokyo (city code 3) and
their number is 9876 5432,
dial: 0011 81 3 9876 5432

USING A MOBILE PHONE IN AUSTRALIA
There are three options for using a mobile phone while you are in Australia:
• you can bring your locally connected mobile phone to Australia and use global
roaming
• you can bring your mobile phone to Australia and, connect to an Australian service if
your handset is compatible (go to www.acma.gov.au to find out if it will work here)
• buy a mobile phone and service in Australia. Many companies sell phones and offer
connection services. Each provider usually has different payment plans that cover
the cost of making and receiving calls and texts in and outside of Australia, and
downloading and uploading data from the Internet.
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Before you decide on a plan, and definitely before you sign a contract and commit to
payments, we recommend that you:
• compare mobile phone plans at websites such as
www.whistleout.com.au/MobilePhones
• read information provided by Consumer and Business Services at:
www.consumer.vic.gov.au/shopping/contracts-and-sales-calls/contracts/mobilephone-contracts-tips-for-consumers
• talk to others and find out what plans they have, how much they actually pay, and if
there is anything they don’t like about their plan (e.g. what happens if they exceed
their monthly download limit)
Some popular mobile phone and network providers in Australia include:
www.telstra.com, www.optus.com.au, www.vodafone.com.au,
www.virginmobile.com.au, www.dodo.com.au
(Source: online search)

Telecommunications apps
Another option is to use the free apps that are available to send and receive texts and
calls. Popular apps include Viber, What’s App, Skype, We Chat, and IMO.
To use these apps, the person you are calling or sending to must have the same app on
their phone or computer.
Calling emergency services: 000
In Australia, you can dial 000 from any phone to connect to a service that will put you
through to fire, police, or ambulance emergency services.
Emergency Services operators answer this number quickly and will ask “Police, Fire, or
Ambulance?” If you are unsure of what emergency service you need, tell the operator
what the emergency is.
While you are calling, think about what you are going to say, and have any or all of the
following information ready (if you’re unsure, ask someone else who is with you to identify
important information while you are dialling):
• the nature of the emergency (e.g. a fire in a warehouse, a car accident, someone has
fallen and is unconscious)
• where you are (e.g. address, closest intersection or landmark)
• the condition of any injured or ill people – particularly whether they breathing,
bleeding, or conscious.
When you have been put through to the relevant emergency service, follow the operator’s
instructions.
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Calling from a locked mobile: 112
If you are calling from a mobile phone that is locked and you do not know the passcode,
you can press Emergency, and 112 without having to unlock the phone. It may also be
quicker to do this on your own phone.
Disability phone services: TTY 106
If you have a hearing disability, use TTY and dial 106.

CALLING AUSTRALIA FROM OVERSEAS
To call

Dial

For example

A landline number in
Australia

The country’s international
access code, followed
by 61 (Australia’s country
code), followed by the area
code (without the leading 0
if there is one), followed by
the phone number

If your landline in Victoria
(whose area code is 03)
is 9123 4567, to call that
number from Brazil (whose
international access code is
0021), dial:

The country’s international
access code, followed
by 61 (Australia’s country
code), followed by the
mobile number without the
leading 0

If your mobile phone
number is 0419 876 543,
and your friends in Brazil
want to call you, they would
dial:

A mobile phone in Australia

0021 61 3 9123 4567

0021 61 419 876 543

Crown College International – Arrival Guide |

65

66

using the internet in australia

ACCESSING THE INTERNET IN PUBLIC PLACES
The many libraries throughout Victoria provide free access to computers and the Internet.
In addition, many other places provide free wi-fi, along with many pay-as-you-go Internet
cafes in Melbourne.
The State Library of Victoria is not too far away from Crown and provides many free
services, including high-speed wi-fi, and access to computers. It also has scanning,
copying, and printing facilities that are available at very reasonable prices.
State Library of Victoria
328 Swanston St
Melbourne VIC 3000
Australia
To find out where you can access free wi-fi, go to:
www.onlymelbourne.com.au/melbourne-hotspots-wireless-internet

USING CROWN COLLEGE’S WIRELESS NETWORK
Crown College has a wi-fi service that you can use in most areas of the college.
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shopping in melbourne

YOUR RIGHTS AS A CONSUMER
Australian law protects your rights as a consumer of goods and services. These include
your rights to:
• a repair, replacement, or refund
• compensation for damages and loss
• cancel a faulty service.
In addition, some stores allow you to return an item if you change your mind and decide
that you do not like it, even if it is not faulty. Usually, you have to present the receipt (to
prove that you purchased it from that shop or retailer) and you have to return the item
within a specified period after you purchased it (e.g. within 30 days). Find out the store’s
return policy when you make your purchase.
It is not legal for retail stores in Australia to have a policy that breaches Australian law.
For example, if the law says that you are entitled to a refund under certain conditions, a
store cannot have a policy that says you are not entitled to a refund under those same
conditions.
For more information about your rights as a consumer, go to:
www.accc.gov.auconsumers/consumer-rights-guarantees

BUDGETING
If you have a limited amount of money to live on while you are here, we strongly
recommend that you develop and stick to a budget.
There is a useful budgeting tool, along with other information about financial matters,
on a website run by the Australian Government at:
www.moneysmart.gov.autools-and-resources/calculators-and-apps/budget-planner
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TIPS TO REDUCE YOUR SPENDING
To reduce the amount of money you spend on items, follow these tips.
• Compare prices. Before you shop, take the time to compare prices. Different
stores selling the same items often have different prices (check out their websites
and catalogues), and sometimes have specials.
• Consider buying used, damaged, or demonstration items. For example, if you
are buying a refrigerator, the store may have one that has been on display and
is slightly scratched on one side, and they may be prepared to sell it at a
reduced price.
• When to negotiate or haggle. In Australia, you usually can’t bargain or haggle,
unless you are buying items from garage sales, community markets and fetes,
second-hand dealerships, or large expensive items such as appliances for your
house (e.g. refrigerator, washing machine, furniture) and cars.
• Plan a week’s menu, make a list of items you need, and shop only for them.
• Buy in bulk if it’s cheaper.
• Share with others. If you are sharing accommodation with others, you will save
money if you buy, cook, and eat together, as it’s cheaper to cook for two or more
people. You will also save on travel costs to go shopping if you take turns, and
electricity and gas used to cook one meal instead of multiple meals.
• Cook enough for multiple meals and use leftovers for the next day’s meals,
or freeze in meal-sized portions that you can use later.
• Buy fruits and vegetables that are in season.
• Go to markets, such as the Queen Victoria Market, South Melbourne market,
and local farmers markets, where you will probably be able to buy items cheaper
than they are in the supermarkets. Most markets are open only on certain days
and times.
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BUYING FOOD
Supermarkets
Melbourne’s supermarkets generally stock an excellent selection of foods, ranging
from fresh fruit and vegetables, fresh and dried foods from Western and Asian regional
countries, groceries, dairy products, meat, and products such as soap, cosmetics, and
some also stock clothes and home wares.
The following list contains the names of major supermarkets, and their website so you
can find stores close to where you are living:
• Coles
www.coles.com.au
• Aldi
www.aldi.com.au
• Woolworths
www.woolworths.com.au
• IGA
www.iga.com.au
Coles and Woolworths offer online shopping and home delivery at a reasonable price.
Asian groceries
The following list contains details of just some of the many outlets that sell Asian
groceries.
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• Melbourne’s Queen Victoria Market
513 Elizabeth St, Melbourne
www.qvm.com.au

• Hometown Asian Supermarket
Shop 2, 440 Elizabeth Street
Melbourne

• Minh Phat Supermarket
2-8 Nicholson Street
Abbotsford

• Great Eastern Food
185 Russell Street
Melbourne

• Korea Town Mart
527 Elizabeth Street
Melbourne

• KFL Supermarket
321-323 Racecourse Road
Flemington

Halal meat
• Ali Meats
55 Sydney Road
Brunswick
• Al Amena Halal Meats
29 The Circle
Altona North
Indian foods and spice
• Indian Grocery Store Melbourne
City
221 King St
Melbourne (Opposite Delhi Rocks)

• Al-Abrar Halal Meats Bangla Bazaar
Factory
3/ 40 Stephen Road
Dandenong South

• Excel Food Mart Melbourne
140 Peel Street
North Melbourne

• Apna Desi Grocery & Restaurant
1/120 Spencer Street
Melbourne (Next To IGA supermarket
in Spencer Street)
Kosher grocers
• Kosher Kingdom Food Market
482b Glen Huntly Road
Elsternwick

• Alex’s Kosher and Continental Mart
819 Glen Huntly Road
Caulfield South

Buying meals in Crown College
Crown has many restaurants, cafes, and take away outlets including:
• McDonald’s Restaurant, KFC, Subway, and Schnitz in the Level 1 Retail precinct
• A variety of options in the food court on the ground level, Riverside
• Other cafes and restaurants throughout the complex.
Buying meals in and around Melbourne
Melbourne is well known for the number, variety and quality of places where you can buy
food. You might want to try some of these:
• South Melbourne Market 322-326 Coventry Street, South Melbourne
• Southbank restaurant precinct
• China Town, Little Bourke Street Melbourne – referred to as Chinatown Melbourne
• Melbourne’s Queen Victoria Market
• Pizza pick-up or delivery (such as Domino’s, Pizza Hut, Crust)
• Precincts (such as Degraves Street in the city, Lygon Street in Carlton and North
Carlton, Ackland Street in St Kilda) where there are many restaurants and cafes close
together, offering a wide variety of choice)
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BUYING FURNITURE AND HOME WARES
If you are moving into unfurnished accommodation, you will need to buy:
• furniture, such as beds, dining table and chairs, sofas
• appliances, such as a washing machine and refrigerator
• household items, such as bedding, utensils, lamps, television
• items that you might want to decorate with, such as cushions, rugs, pictures, vases.
You will find a wide selection of items and a range of prices in the many large stores.
Discount variety stores often sell these items at very reason prices. Major discount variety
stores are:
• Kmart
• Target
• Big W
• The Reject Shop
Major department stores include Myer and David Jones, whose items are generally more
expensive than those at the discount variety stores.
Furniture and appliances can also be purchased from furniture stores such as The
Furniture Trader, Forty Winks, IKEA, Fantastic Furniture, The Good Guys, and Harvey
Norman. If you purchase items that need to be assembled, most of them also provide an
assembly service.

BUYING SECOND-HAND ITEMS
Second-hand stores, including opportunity shops (also referred to as “op shops”), sell
used items generally at much cheaper prices than regular retail stores because they
have generally acquired the items cheaply. Op shops sell items that other people have
donated to them.
Check out shops run by The Salvation Army, Vinnie’s Family Centres, Red Cross, as well
as op shops run by smaller and often local charities. You can find your local op shops by
typing in “op shop” in your Internet browser.
On-line shops and auction sites
You can also buy (and sell) second-hand items online.
Sites include:
• Trading Post www.tradingpost.com.au
• eBay www.ebay.com.au
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• Gumtree www.gumtree.com.au
You may need to organise your own pick-up if you are buying items that are too large to
be mailed.

METHODS OF PAYING
The most common methods of purchasing items are:
• cash
• Electronic Funds Transfer at Point Of Sale (EFTPOS), available at almost all retail
outlets (a very few accept cash only). When you use an EFTPOS card, the cost
of the items you purchase is immediately deducted from the bank account linked
to that card
• credit cards
• payWave, which lets you pay for amounts of less than $100 by EFTPOS or credit
card without having to enter your PIN
• lay-by. Lay-by is a way of paying for items when you don’t yet have the full amount.
You pay a deposit for the item, which the store then holds for you, and you make
regular payments (usually weekly or monthly) until you have paid the full amount.
This is a good way of sticking to your budget and purchasing expensive items
without having to borrow money or use a credit card, because stores do not charge
interest on lay-by purchases. Not all stores offer lay-by and some stores set a
minimum price for items that they will lay-by.
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socialising in melbourne

Throughout your time studying in Australia, Crown College will arrange
social events for our international students. Notices of events will be
emailed to students, so please make sure you check your emails
regularly.
DAY AND NIGHT LIFE
Melbourne and Victoria an incredible array of social activities and places to visit
where you can meet new people or hang out with your friends: everything from wildlife
sanctuaries to nightclubs that stay open all night.
To find out what might spark your interest, go searching on the Internet. These websites
might help:
• www.timeout.com/melbourne

• www.beat.com.au

• www.tripadvisor.com

• www.melbournegigs.com.au

• www.thatsmelbourne.com.au

• www.onlymelbourne.com.au

• www.visitvictoria.com

• www.ripitup.com.au

• www.tourism.vic.gov.au
Movies
There are lots of cinemas in and around Melbourne, offering a wide selection of current
releases, classics, foreign films and art-house films, as well as 3D experiences.
Prices and session times can vary, depending on the cinema, session time, and whether
you want to have a “gold class” or “LUX” experience. Most of the cinema complexes offer
cheaper tickets on Tuesday nights. Independent cinemas offer different discounts, so it’s
worth looking at their websites to find out what they’re offering.
To find out what movies are on and session times, go to:
• villagecinemas.com.au
• www.hoyts.com.au
• www.palacecinemas.com.au
Independent cinemas
Independent cinemas in Melbourne include:
• Cinema Nova
380 Lygon Street
Carlton
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• Lido Cinemas
675 Glenferrie Road
Hawthorn

• Kino Cinemas
45 Collins Street
Melbourne
Movies at Crown
Crown Melbourne is home to a Village Cinema complex that has seven traditional
cinemas and six fully licensed Gold Class cinemas.

COMMUNITY ACTIVITIES
You can become involved in activities run by local councils and communities.
To find out what your local council has to offer, go to their website and click on the
Community tab.

SPORTS AND SOCIAL ACTIVITIES
To get involved in a sporting club:
• search for clubs of a sport you’re interested in
• look at your local Council’s website
• ask our International Student Support Officer
• ask other students at Crown College.

PLACES OF WORSHIP
There are churches, temples, and mosques of many different denominations in
Melbourne and its suburbs. The following list may help you find a place of worship that
you might like to attend.
• Buddhist Temple www.meditateinmelbourne.org
Kadampa Meditation Centre Melbourne
399 Lonsdale Street, Melbourne 3000
• Hindu Temple www.melbourne-murugan.org
Melbourne Murugan Temple
47 Somerset Drive, Melbourne 3020
• Islamic Council of Victoria www.icv.org.au
66-68 Jeffcott Street
West Melbourne 3003
• Melbourne Jewish Friendly Society
306 Hawthorn Road
Caulfield South 3162
• Catholic Churches www.masstimes.melbournecatholic.org.au
• Uniting Churches www.victas.uca.org.auPages/Home.aspx
Listings of churches and religious organisations in Australia in the White Pages and the
Yellow Pages.
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your success is in your hands

Now that you’ve arrived in Melbourne, and you’re about to begin your
studies at Crown College International, we think it’s a good time for you
to think about how you’re going to make sure you succeed.
We encourage you to take personal responsibility for your success in your studies and
other endeavours while you are here. Join in as many activities as you can, plan your
spending wisely, look after your health and prioritise your studies so that you feel good
about your progress and your assessments. Be courageous and make new friends, and
try things that you’ve never done before – taste food from different cultures, attend some
of our fantastic cultural and sporting events, visit our deserts, mountains, coastlines, and
bushland. Make sure you stay in regular touch with your family and friends back home
and tell them what you’re doing that is interesting and enjoyable.
The sense of community at Crown College is very strong, so participate in the social
activities and talk to other students to share your experiences, knowledge, and questions.
We’re sure you will soon make friends and feel that you belong here, but if you do start to
feel anxious or overwhelmed, talk to us as soon as possible, so that we can help you as
soon as possible.
Australia is a beautiful and peaceful country, Melbourne is a vibrant and exciting city, and
Crown College is a friendly and professional place of learning. We hope that you grab
every opportunity that comes your way, and fill your life here with new experiences and
friends, so that you can experience success in many different ways.
We firmly believe that your success is in your hands, but we will also do everything we
can to help you, because your success is our success.

Best wishes, from everyone at Crown College International and our
International Student Services team.
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about crown college
international
CONTACT DETAILS
Crown College
Telephone: (03) 9292 5978
Internal extension: 5978
Email: enquiries@crowncollege.edu.au
International Student Support Officer
Telephone: (03) 9292 5910
Internal extension: 5910
Mobile: 0447 302 726
Email: studentadmin@crowncollege.edu.au
Crown Melbourne
Telephone: (03) 9292 8888
Internal extension 8888
8 Whiteman Street
Southbank Victoria 3006
www.crownmelbourne.com.au

REGULATORY FRAMEWORK
Crown College International operates under a legislative framework, defined in the
Education Services for Overseas Students Act 2000 (ESOS). This Act establishes
legislative requirements and standards for the quality assurance of education and training
institutions that offer courses to international students who are in Australia on a student
visa. It also provides tuition fee protection for international students.
To read about the tuition protection service and other information about this Act, go to:
• www.education.gov.au/qualifications-recognition-esos-framework-tuition-protectionservice
• www.internationaleducation.gov.au/Regulatory-Information/Pages/
Regulatoryinformation.aspx.

REGISTRATION DETAILS
Crown College RTO #3743
CRICOS #03582D
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emergency and other contacts

Situation or query

Contact

Life-threatening emergency

Police, Fire, Ambulance
Telephone: 000
Mobile: 112
TTY or ASCII: 106

Emergency at Crown

Crown Emergency
Internal extension: 4777

Incidents and queries for police

South Melbourne Police Station
Telephone: 9257 3800 (Or another local police station)

Security incident

Crown Security
Telephone: (03) 9292 5066 (external) 5066 (internal extension)

Questions about:
•
•
•
•
•
•

Settling in
Your accommodation, employment
Your studies or English fluency
Personal concerns
Sport and fitness
Using Crown’s computer network

Questions about Crown College

Crown International Student Services (ISS)
Telephone: (03) 9292 5910 Internal extension: 5910
Mobile: 0447 302 726
Email: enquiries@crowncollege.edu.au
Haig Street Southbank 3006

Crown College Reception
Telephone: (03) 9292 5978 Internal extension: 5978
Email: enquiries@crowncollege.edu.au
www.crowncollege.edu.au/international
8 Whiteman Street Southbank 3006

Health and medical concerns, disability
support or counselling

Crown’s Health, Counselling and Disability Services
studentadmin@crowncollege.edu.au

Tuition fees and payments

Student Finance
enquiries@crowncollege.edu.au

Your enrolment

Enrolment Services
enquiries@crowncollege.edu.au

Your visa

Department of Home Affairs (DHA)
www.homeaffairs.gov.au
13 18 81

Poisoning, overdose, medication error

Poisons Information Centre

Insect or animal bites or stings

Telephone: 13 11 26
TTY users, call 13 36 77, then ask for 13 11 26
Speak and Listen users, call 1300 555 727, then ask for 13 11 26
Internet relay users: connect to the National Relay Service, then ask for
13 11 26.
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Situation or query

Contact

Parenting your children

Parent Line Victoria
Telephone: 13 22 89

Medical problem

Nurse on call (Health advice from a registered nurse, available 24 hours a
day, 7 days a week)
Telephone: 1300 60 60 24

Illnesses and injuries

Royal Melbourne Hospital
Telephone: 9342 7000

Children ill or injured

Royal Children’s Hospital
Telephone: 9345 5522

Electricity and gas emergencies and
power failures

Origin

Water and sewer service difficulties and
emergencies

South East Water

Damage from natural disasters (e.g.
floods and storms)

State Emergency Service

Concerns about items you have bought or
bad treatment from a vendor

Consumer Affairs Victoria

Questions about your rights and
obligations as a tenant

Tenants Union of Victoria

Bupa OSHC with

Membership enquiries: 1800 888 942
24/7 Medical issues: 9937 3999

Public transport and timetables

Telephone: 1800 800 007
Website: www.ptv.vic.gov.au

Your home country, its embassies and
consulates in Australia

www.dfat.gov.auembassies.html

Legal issues

Victoria Legal Aid

Telephone: 13 24 61 (or your electricity or gas provider)
Telephone: 13 28 12 (or your water provider)
Telephone: 13 25 00
Telephone: 1300 55 81 81
Telephone: 9416 2577

Telephone: 1300 792 387
Translating and interpretation services

Victorian Interpreting and Translating Services
www.vits.com.au
Translating and Interpreting Service
Department of Immigration and Border Protection
www.tisnational.gov.au

Personal crisis, including suicidal thoughts

Lifeline
Telephone: 13 11 14
Online chat:
www.lifeline.org.auget-help/online-services/crisis-chat
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notes
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