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introduction

Welcome to Crown College International!
Congratulations on choosing Crown College International and taking this
important step in your career. We hope you thrive and grow in our culture
that values learning and socialising.
Before you head off on your learning adventure, please read this guide carefully.
The guide will prepare you for your move and what it’s like to live and learn in Australia.
Like everyone who is about to move to a new country, you may be feeling a little nervous.
I recommend that you talk to people you know who have been to Australia, and go online
to find out about our weather, food, public transport, banking, and other aspects of
Australian life that interest you.
I also want to reassure you that the staff at Crown College are warm and friendly, and will
always help you in any way that they can.
Melbourne is a great place to live; with its beaches, parks, busy shopping areas,
art, music, and of course, Crown College International. You can find out more about
being a student at Crown College and living in Melbourne, at our website at
www.crowncollege.edu.au\international.
If you prepare for your departure using this guide, and arrive with a positive attitude to
learning and living in Melbourne, I am sure you will have a fantastic experience.
I look forward to welcoming you when you arrive.

Shane Thomas
General Manager
Crown College International

Crown College RTO #3743
CRICOS #03582D
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about this guide

This guide covers everything you need to do
before you leave for Melbourne, and help you
prepare for living and studying in Melbourne.
It also explains how Crown’s International
Student Services (ISS) can help you settle in
when you arrive.
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your application and
enrolment process

CHOOSE YOUR COURSE
Research the course you want to study at Crown
College International.

1

APPLY ONLINE

2

RECEIVE CROWN’S LETTER OF
OFFER

3

ACCEPT CROWN’S OFFER
Pay first term’s fee, arrange Overseas
Health Cover

4

RECEIVE CROWN’S
CONFIRMATION OF ENROLMENT

5

APPLY FOR STUDENT VISA

6

INFORM CROWN WHEN YOU
HAVE YOUR VISA

7

ORGANISE TRAVEL AND
ACCOMMODATION

8

RECEIVE ENROLMENT AND
ORIENTATION DETAILS
FROM CROWN COLLEGE
INTERNATIONAL

9
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applying for your student visa

You must have a student visa to come to Australia and study at Crown
College International. Visas are issued by Australia’s Department of
Home Affairs (DHA).
To find out about student visas and to apply for one, go to Australia’s Department of
Home Affairs (DHA) website at www.homeaffairs.gov.au
You can also contact the immigration section of the Australian Diplomatic Mission in your
home country. Contact details are available at http://dfat.gov.au/about-us/our-locations/
missions/Pages/our-embassies-and-consulates-overseas.aspx
Migration agents can assist you with your visa application and communicate with DHA
on your behalf, and may charge a fee. Registered migration agents are listed at:
www.homeaffairs.gov.au and www.mara.gov.au/
Education agents can also help you with your visa application (but not migration
advice). It is important to ask if the Education Agent charges fees. Most education agents
will not charge you for their services as they collect a commission from the educational
institution you’re enrolled at, though some do. If you need any assistance to locate an
agent, please go to: www.crowncollege.edu.au\international

APPLYING FOR VISAS FOR YOUR FAMILY
You can include family members in your application so that you are all assessed at the
same time.
For their application to be successful, you will need to provide evidence that you have
enough money to support your dependents while you are in Australia, then they must
undergo a medical examination and hold overseas health insurance.
If you have family members travelling with you on your student visa, they will
receive permission to work when your visa is granted. They will not be allowed to work
until you have started your course.
Refer to your visa conditions to see how many hours per week they can work.
If you have family members who are NOT travelling with you on your student
visa, you should still enter their details when you complete your visa application. This will
allow them to apply to join you after you have started your course.
For more information about visas for family members,
visit www.homeaffairs.gov.au

4

CONDITIONS OF YOUR STUDENT VISA
Having a student visa comes with several conditions which you must meet.
These include:
•

completing the course within the time period specified in the Confirmation of
Enrolment (CoE)

•

maintaining satisfactory academic progress

•

maintain approved Overseas Student Health Cover (OSHC) for the whole time you
are in Australia

•

remaining with Crown College International for the first six calendar months of your
stay in Australia, unless Crown issues you a letter of release so you can attend
another education provider

•

notifying Crown College International of your Australian address and any subsequent
changes of address within seven days

•

having sufficient financial capacity to support your stay in Australia

•

not working more than 40 hours per fortnight

•

complying with all other requirements, including any that come into force after you
have received your visa.

Please read the full list of conditions at www.homeaffairs.gov.au
If you fail to meet these conditions
If you don’t meet all of these conditions, your visa may be cancelled, which will mean that
you will need to leave Australia.
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arranging your travel
to melbourne
You must make your own arrangements to travel to Australia.
WHEN TO ARRIVE
You need to arrive in Melbourne at least two weeks before the start date of your course,
which is written on your Confirmation of Enrolment (CoE) and offer letter. This will give you
time to settle into Melbourne and attend your compulsory orientation activities.
Your Crown orientation date
You will receive the date you are required to attend Orientation in your Welcome Letter
from Crown College International. We will also give you details of how to locate the
campus and contact us if you need any help prior to Orientation day.
What to do if you can’t arrive before your course starts
We do not allow any students to begin their course if they arrive after the start date. If you
are not able to arrive before the course commences, you will need to re-arrange your
other commitments, or apply for a course that starts later.

CROWN’S MEET AND GREET SERVICE
Crown offers a ‘meet and greet’ service that will collect you from the airport and take you
to where you are staying. You need to book and pay for this service when you accept
your offer.

CROWN’S INTERNATIONAL STUDENT ORIENTATION
(CISO)
It is compulsory that you attend Crown’s International Student Orientation (CISO).
This session covers:
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•

Crown College’s services

•

Crown College’s policies and procedures

•

obtaining your student card

•

Overseas Student Health Cover (OSHC)

•

enrolment in your course

•

adjusting to your new cultural, social, and academic environment

•

some social events.

You will also be measured for your Crown College uniform (if applicable), given a student
ID card, and receive log-in details so you can access your student email and Crown
College’s computers.
We’ll notify you when your CISO will be held, and what you need to bring.
For further information, visit:
www.crowncollege.edu.au\international
What to wear to orientation
Please wear neat, casual clothes and comfortable shoes to orientation.

ARRANGING ACCOMMODATION
You should book either temporary or long term accommodation as soon as you have
arranged your flights to Melbourne. You need to have somewhere to stay when you arrive
because you may not be able to find suitable temporary accommodation if you wait until
you are in Melbourne. Refer to Page 20 for more details.

STAYING IN TOUCH WITH YOUR FAMILY
Moving to another country to study can be both exciting and daunting, so it’s important
that you have some detailed discussions with your family members in your home country,
so that you all know what to expect. For example:
•

What financial arrangements do you need to have in place? Is your family supporting
you financially? If so, how much money are they providing, when, and by what
means? What will you do if they’re unable to send you money when you expect it, or
something happens to the transfer?

•

How often will you contact each other, and how? Will you be able to Skype or
Facetime, or use other apps that allow you to text and talk to one another? What
times of the day are going to suit all of you?

•

Will you be telling your family about your academic results? How will you feel, and
how will your family feel, if you are not as successful as you’re planning to be
(if you or a family member become sick)?

•

What problems might you encounter while you’re living in Melbourne, and how can
you prepare for them? Are there family members or friends in Melbourne who will be
able to help you?

•

Explain that Crown College has entered into an agreement with you and that we
will not reveal any information about your studies, your address, or anything else to
anyone else, including your parents, other family members, or friends. Your individual
rights are protected under Australia’s privacy legislation.

Paying your fees
Crown College has deadlines for the payment of each term’s tuition fees.
If you have any problems adjusting to studying or living in Australia, or if you experience
financial difficulties, please contact our International Student Support Officer.
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OFFICIAL DOCUMENTS YOU NEED TO BRING
Collect official documents that you need to bring to Australia, and place them in a folder so
they are all together. The folder should include:
•

your passport

•

other personal identification documents (e.g. birth certificate, ID card, driver’s licence)

•

your student visa documents

•

your letter of offer from Crown College

•

your Confirmation of Enrolment (CoE) from Crown College

•

original or certified copies of your academic transcripts and qualifications, if you have
applied for recognition of prior learning (RPL) or credit transfer

•

medical records

•

any prescriptions you want to bring, and a letter from your doctor explaining that you
need this medication for medical reasons

•

documentation of any disability you have

•

all of the above (as applicable) for family members who are travelling with you.

In case you lose any of these documents:
•

make a copy of each one, and leave them with your family in your home country

•

take a digital photo of each one and email or text the photo to yourself, so you can
access the photo on the internet or your phone.

Keep all of these documents in your carry-on luggage.

PACKING FOR YOUR FLIGHT
Clothes for your flight
We recommend that you wear comfortable clothes on your flight, with layers that you can
add or remove according to temperature in the cabin and at any stopovers – and what the
weather is likely to be in Melbourne when you arrive.
Clothes for Melbourne
While you are at Crown College, you will be required to wear smart casual dress or your
Crown College International uniform (if required) and your Student ID card at all times.
We will explain the dress requirements in more detail during Orientation.
When not at Crown College, most students wear casual street wear, such as jeans or other
pants, t-shirts and other tops, with casual shoes or sandals. It is acceptable for both men
and women to wear shorts and sleeveless tops on hot days.
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If you need to attend formal events, you will need a tie and suit (or jacket and appropriate
trousers) if you are male, or an appropriate dress if you are female.
If you’re planning to celebrate your home country’s holidays and festive events, you may
want to bring traditional dress and accessories.

Packing for Australia’s weather
Australia’s seasons may be quite different to those in your home country:
•

Summer is from December to February

•

Autumn is from March to May

•

Winter is from June to August

•

Spring is from September to November

In Melbourne, the hottest months are January, February and March, and the coldest
months are June and July. However, Melbourne‘s weather is well known for being
unpredictable, and it can be cold and wet even during summer. You will probably need to
bring or buy winter clothing, and depending on your accommodation, you may also need
to buy a heater.
Other items you might want to bring
You might want to bring some or all of these items, or purchase them when you arrive in
Australia.
Electronic items and equipment
•

laptop or tablet

•

Fit-bit

•

smart phone

•

sporting equipment

•

chargers (Australian standard)

•

alarm clock

•

an electricity adapter

•

scientific or graphics calculator

•

camera

Health-related items
•

toiletries

•

medical prescription

•

spare glasses or contact lenses

•

medications

•

optical prescription

•

sunglasses

•

small gifts from home to give to
friends and people who help you

Miscellaneous
•

towels, bed sheets, pillow cases

•

swimming costume

•

photos of friends and family

•

a bi-lingual dictionary

•

umbrella

•

small sewing kit

Electricity in Australia
If you are bringing electrical equipment with you (such as a laptop), you may need to buy
an adaptor or have the plugs changed when you arrive. In Australia, the standard voltage
for electrical items is 240V, and electric plugs have three flat pins, one of which is an
earth pin. www.tripadvisor.com.au/Travel-g255055-c120179/Australia:Power.And.
Appliances.html
Quarantine and customs
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Australia has strict customs and quarantine laws, so please be aware of what you
can and cannot bring to Australia. In particular, there are regulations restricting
pharmaceutical items, weapons, and anything that contains organic material such as
wood, seeds, food, and drink.
For information about what you can and cannot bring to Australia, go to
www.agriculture.gov.au/travelling
Before landing in Australia, you will be given an incoming passenger card to fill in. This is
a legal document that you must complete and provide to Customs officials. In the relevant
parts of this document, you must tick YES if you are carrying any pharmaceuticals, food,
or plant material (including wooden souvenirs or animal products).
If you are unsure whether you need to declare a particular item, we recommend that you
do declare it.
If you do not declare items that you should declare, you may be fined.
Luggage restrictions
Check with your airline to find out how much luggage you can bring, as different airlines
can accept different amounts. If you exceed the airline’s allowance, you may need to pay
for excess baggage before you leave your home country.
As a guide, economy passengers are generally permitted:
•

one checked luggage of up to 20kg

•

one carry-on item of up to 7kg.

If you have more than this, you may want to send your excess as unaccompanied
luggage, as this is generally cheaper than paying for excess baggage. Your travel agent
or airline can tell you how to do this.
Your hand luggage
Australia has strict security regulations about what you can carry on to a plane,
particularly liquids, aerosols, gels, and sharp or dangerous items.
Please read what you can and cannot carry on in your hand luggage at:
www.travelsecure.infrastructure.gov.au
Please include in your hand luggage the following:
• your folder with your official documents
• your plane ticket
• valuables such as your laptop and camera
• medication for an existing complaint.
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Vaccinations
You may need vaccination against certain diseases before coming to Australia. Please
check with your doctor and the Australian Embassy or High Commission in your country
to find out what vaccinations you need. We recommend that you do this as soon as you
know that you are coming to Australia, as some vaccinations must be given weeks or
months before you are allowed to come to Australia.

Bringing in items duty-free
You can bring the following items into Australia without attracting duty or sales:
•

personal items that you have owned for 12 months or more

•

electronic equipment (such as laptop computers), if Customs is satisfied that you will
take them with you when you leave Australia

•

items that you have owned for less than 12 months, if their combined value does not
exceed AU $900 (or AU $450 if you are younger than 18).

For more information about duty-free allowance, go to: www.homeaffairs.gov.au.
Overseas Student Health Cover
Overseas Student Health Cover (OSHC) is compulsory for most international students
who are in Australia on a student visa. You do not need OSHC if:
•

you are a Belgian or Norwegian student

•

you are a Swedish student with insurance from the Swedish National Board of
Student Aid (CSN International) or the Swedish Legal, Financial and Administration
Agency (Kammarkollegiet).

Our Arrival Guide has more information about health matters, including OSHC.
Pharmaceutical goods
Under Australia’s Personal Importation Scheme, you may import therapeutic goods into
Australia if you meet all of the following conditions:
•

you bring only a 3-month supply at any one time (if you wish to bring more than 3
months supply at the one time into Australia, an Australian-registered doctor will first
need to apply to the TGA for Special Access Scheme approval)

•

the goods are for your own treatment or the treatment of your immediate family

•

you do not supply (sell or give) the medicine to any other person

•

where possible, you keep the medicines or medical devices in their original
packaging with any dispensing labels intact

•

the goods are not restricted under Australian Customs controls or quarantine rules
and the goods do not contain a controlled substance;

•

the goods are not injections that contain material of human or animal origin (except
insulin)

•

the total quantity of the goods imported within a 12-month period does not exceed
15 months supply of the goods (for medicines, at the maximum dose recommended
by the manufacturer)

•

if the goods are medicines in Schedule 4 or 8 of the Poisons Standard, a prescription
from an Australian-registered medical practitioner is held for the medicines.

For more information, go to: www.tga.gov.au/personal-importation-scheme
Declare your prescription drugs on your incoming passenger card, and when you arrive,
show your prescription and a letter from your doctor to the officers from the Australian
Customs and Border Protection Services
If you require ongoing medication, make sure you have allowed for this in your budget.
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ARRIVING AT AN AUSTRALIAN AIRPORT

1

Complete your incoming passenger card.

2

Exit the plane with your passport and incoming passenger card ready for customs.

3
4
5
6

Declare any medicine, food and drink, firearms, anything containing organic material,
and cash in excess of AUD$10,000 (regardless of the currencies).
Claim your baggage. The screens in the airport will tell you which baggage area and
carousel to go to, and airport staff can also help you.
Proceed to customs and quarantine, where you will hand over your incoming
passenger card, and be asked to declare any items that need to be declared. While
you are waiting, Customs officers may bring dogs over to sniff your luggage for illegal
substances.
Leave the restricted area into the general area of the airport.

LEAVING MELBOURNE AIRPORT
If you have booked our meet and greet service, an Arrival Team member will be there to
greet you with a Crown College sign.
If you are arriving on an international flight, you will be met at the International Meet and
Greet point, which is next to the Groups and Tours desk, at the southern end of Terminal 2
(T2) Arrivals.
If you are arriving on a domestic flight, you will be met at the baggage reclaim area, which is
on the ground floor.
If you have not booked our meet and greet service, make sure you have arranged to
meet someone at a specific point in the airport, or you can catch a taxi, Uber or Skybus from
the airport.

12
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arranging your finances in
australia
It’s important that you know you will have enough money when you are in
Australia to live and study comfortably, so that you can succeed in your
studies.
We recommend that you talk to your bank or financial institution well before you leave for
Australia, so you can set up access to your accounts and other arrangements in plenty
of time. Make sure you understand how and where you can access the money in your
accounts, any security issues, and the fees your bank will charge you for accessing your
accounts from Australia.

ABOUT AUSTRALIA’S CURRENCY AND BANKING
The only currency you can use in Australia is Australia’s currency - Australian dollars ($)
and Australian cents (c).
One dollar equals 100 cents.
Australian notes and coins
We use the following notes: $5, $10, $20, $50 and $100.
We use the following coins: 5c, 10c, 20c and 50c, $1 and $2.
If the cost of an item is not a multiple of 5, the cost is rounded up or down to the nearest
multiple of 5c, if you are paying cash. For example, if the cost of 3 apples comes to $1.17
and you want to pay cash, you will pay $1.15.
We recommend that you do not carry large amounts of cash on your flight or during your
stay in Australia.
Currency exchange
If you have not brought some with you, you will need to exchange your currency as soon
as you arrive at the airport. There are also lots of places in Melbourne where you can
exchange money, including all banks and the many currency exchange offices in the city.
When you exchange currency, you need to show current photographic identification, such
as your passport or driver’s licence.
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Bank accounts
You can use your overseas accounts or open an account in Australia. You may be able to
open an account before you arrive in Australia.
Opening an Australian account before you leave
We recommend that you open an account with one of the many banks and other financial
institutions in Australia before you leave your home country. To decide which bank will
best suit you, talk to people you know who have lived in Australia, and do some research
online. Here are some links to six of Australia’s major banks to get you started:
•

Commonwealth Bank: www.commbank.com.au

•

ANZ: www.anz.com/personal

•

NAB: www.nab.com.au

•

Bank of Melbourne: www.bankofmelbourne.com.au

•

Westpac: www.westpac.com.au

•

Bendigo Bank: www.bendigobank.com.au

To open a bank account, you will need to:
•

have an Australian address

•

apply online at your chosen bank’s website, following their instructions

You (and others such as your family members) will be able to deposit money into the
account from overseas, using the account’s BSB, account number and SWIFT code that
the bank will provide you with when they accept your application. Your existing bank or
your new bank may charge a fee for this transaction.
When you arrive in Melbourne, you will need to go to a branch of your chosen bank with
your passport so you can prove that you are the owner of the account.
Accessing money
You can access money in a number of ways:
•

Foreign currency drafts, although these can take some time to clear and cost
approximately AUD$15 to process.

•

Travellers cheques, which usually cost AUD $7 per transaction to change into
Australian currency.

•

Withdrawals from your bank’s branches. Some banks charge a small fee for this
service.

•

Withdrawals from ATMs (automatic teller machines). See ATMs below.

•

Withdrawals from some supermarkets and other retail outlets. You can withdraw cash
when you pay for items you are buying, or sometimes you can just withdraw cash
without buying anything. Generally, they do not charge a fee for this service, but we
recommend you ask before you make the transaction.

•

EFTPOS (electronic funds transfer at point of sale). You can use an EFTPOS or credit
card to pay for items electronically.

Crown College International – Pre Departure Guide |
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ATMs
Automated Teller Machines (ATMs) are located throughout Melbourne, including at the
airport and at Crown. You can withdraw cash from any Australian bank account using any
ATM.
You can also withdraw cash from your overseas bank account if your ATM card has
international access and the ATM displays the Cirrus logo. Check with your financial
institution before you leave home that you can use your card at Australian ATMs.
If you use an ATM that is not your bank’s ATM, or does not have an agreement with your
bank, you may be charged a fee (usually about $2.00) to withdraw cash.
Credit cards
Organise your credit card facilities before you leave for Australia, as it can be difficult to
arrange one here because of Australia’s credit and identification laws.
Provided you are using a major international credit card, it will be accepted in Australia. You
will, however, probably not be able to make cash payments to the credit card in Australia, so
you will have to arrange repayments in the country of issue or go online.
Transferring funds from overseas
You can transfer money into Australia by electronic telegraph or telegraphic transfer at any
time. This is a fast option and will take approximately 48 hours, but the bank will charge a fee
on every transaction.
Making large cash transactions in Australia
If you bring AUD$10,000 or more in cash into Australia, you must declare it on the incoming
passenger form you complete while you are on the plane.
If you deposit AUD$10,000 or more into a bank account, or make a payment of AUD$10,000
or more to buy something (e.g. a car, house), the recipient of the cash (e.g. the bank, the car
dealer, the casino) must report the transaction to AUSTRAC, Australia’s financial intelligence
agency.
It is never a good idea to bring large sums of money with you, or carry large sums with you.
If you lose a credit card or traveller’s cheque, it can be replaced, but it is highly unlikely that
your travel insurance company will replace lost or stolen cash.
Do not ask someone you have just met to handle your cash for you or use your cash
to make payments for you. This includes fellow students, people you are sharing
accommodation with, or people who appear to be in positions of authority.
Currency converter

16

To find out what the current comparative values are of the Australian dollar and your home
country’s currency, use one of the many currency converter websites, such as:
www.oanda.com/currency/converter

PROVING YOUR FINANCIAL CAPACITY
You will need approximately A$19,830 to A$21,000 per year to pay for living expenses
such as accommodation, food, transport, text books, clothing and health services.
Australia’s DHA will ask you to show that you have sufficient funds to live adequately
while you are studying in Australia. Currently they will ask you to show that you have:
•

Student or guardian: AUD$20,290

•

Partner or spouse: AUD$7,100

•

Child: AUD$3,040

DHA advises you that you need an extra AUD$8,000 a year for children between 5 and 18
to cover their schooling expenses.
For more information about this, go to:
www.homeaffairs.gov.au

BUDGETING
We recommend that you create a budget for the time you will be studying in Melbourne,
and agree with your family about what you will do if you run low on money or a financial
emergency occurs (e.g. you or a family member requires expensive medical treatment).
This is particularly important because a condition of your visa is that you have sufficient
financial capacity to support your stay in Australia.
Include the following items in your budget:
•

Each term’s fees

•

Food

•

Accommodation

•

Utilities such as gas, water, electricity, internet (if they are not included in your
accommodation)

•

OSHC and additional health-related costs such as glasses, medication,
physiotherapy

•

Phone plans

•

Costs of driving and public transport

•

Clothes

•

Entertainment

•

Travel you might want to do on weekends and during term holidays

•

School fees, uniforms and so on for children.

Children
Please refer to Bringing children with you, on page 23.

Crown College International – Pre Departure Guide |
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Tuition fees
Course fees must be paid in advance of the commencement of each study period
(term) or in accordance with the schedule outlined in your Student Acceptance of Offer
Agreement.
If your family pay for your tuition, please advise them of the date and amount, so that you
can plan for payment to be made on time for each study period.
The following recommendations and expenses are guidelines only. You will need to
consider your personal needs and those of any family members who are coming
with you.
Budgeting for the first month
Recommendation: between AUD $3,000 and AUD $6,000.
Consider:
•

the total cost of your temporary accommodation, which could vary from $30 a night
in a backpacker’s hostel, to more than $150 a night in a hotel

•

the costs of establishing your long-term accommodation. This includes a bond
(usually approximately one month’s rent) and up to one month’s rent in advance.
You may also need to pay to have the phone, electricity and gas connected, and
may need to purchase furniture and household items. See our Arrival Guide for more
details

•

food and incidentals, such as public transport, entertainment, and toiletries.

Start with this sample budget to calculate how much you will need in your first month.
Expense
Temporary accommodation (7-14 nights in a hostel/motel)
Mobile phone connection
Food ($125 per week per person)
Public transport
Textbooks and educational Expenses
Rental bond (four weeks rent @$250/week)
Advance rent (two weeks @$250/week)
Electricity connection
Telephone connection (landline)
Gas connection
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Internet connection
Household items (e.g. furniture, crockery)
Insurance - contents, car
Unexpected costs

Estimated Cost
$210 - $840
$40
$500
$60
$500 - $1000
$1,000
$500
$50
$60 –$300
$50
$50 - $200
$500
$100 - $300
$200

Budgeting for on-going expenses
Your ongoing expenses will vary according to your needs, your accommodation
arrangements and how many family members have come with you.
Recommendation: between AUD $1,800 and AUD $3,000 per month.
Consider:
•

whether you are sharing the cost of utilities with others

•

whether you will be cooking or buying meals

•

food and incidentals, such as public transport, entertainment, and toiletries.

Start with this sample budget to calculate how much you will need each month.
Expense
Rent (4 weeks @ $150 - $250)
Food (4 weeks @ $125)
Electricity

Estimated monthly cost
$600 - $1,000
$500
$50 - $100

Gas

$50

Internet

$50

Mobile phone

$50

Public transport

$60 - $100

Entertainment

$50 - $100

Educational

$100 - $300

Insurance (health, house, car)

$200 - $300

Unexpected costs

$200

Prices of some common food items in Melbourne
Piece of fruit

$1 - $1.50

Loaf of bread

$3 - $5

250 ml bottle of soft drink

$2 - $3

Milk (1 litre)

$1 - $2

Cup of coffee

$4 - $6

Pie

$5 - $7

Hot chips

$4 - $5

Bowl of noodles

$8 - $10

Prices of other common items in Melbourne
Cinema ticket
Public transport Myki ticket (daily travel in Zone 1)

$18 - $21
$7
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accommodation in melbourne

Melbourne has many different types of accommodation that is suitable
for students with different budgets and needs, including student hostels,
home-stays and rental properties.
STUDENT HOSTELS
If you’re interested in student hostels, start with these websites:
www.yha.com.au
www.hostels.com
www.urbanest.com.au
www.www.iglu.com.au

HOME-STAY
You can live with a family in their home, which means you will probably have a room to
yourself, and can eat with the family and make use of their other facilities, such as their
laundry, kitchen, and internet connection.
There are organisations, such as Melbourne Homestay and Homestay Network that
advertise homestay arrangements on their websites.

RENTAL PROPERTIES
You can rent flats and houses in and around Melbourne either by yourself or with others.
Sharing accommodation with other students is a popular option, and less expensive
than living by yourself. Look for shared accommodation online at websites like
Flatmates.com.au, in advertisements in local newspapers, and noticeboards.

TEMPORARY ACCOMMODATION
If you do not have your long-term accommodation arranged before you leave for
Australia, you will need to book temporary accommodation well in advance, as Crown
College does not have any student accommodation.
These websites may help you find temporary accommodation:
www.expedia.com.au
www.wotif.com
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www.needitnow.com.au
www.lastminute.com.au
www.agoda.com
www.trivago.com
www.airbnb.com.au

Temporary accommodation costs
Hostels
Depending on where your hostel is, and any particular requirements you have, you can
expect to pay between AUD $26 and AUD $35 per night for a bed in a dormitory that you
share with others.
Apartments
Staying in an apartment for only a short time might cost between $90 and $200 per night
(if there is one or two people booking the apartment), plus a small surcharge for each
additional person.
Most apartments specify conditions, such as the maximum number of people who can
stay at any one time, and a minimum number of nights per booking (e.g. 3 nights).
Some apartments offer discounts if you stay for several nights (e.g. 5 or more), or if you
stay during a time when they usually have difficulty renting it. Similarly, if you stay during
their ‘high season’, the cost may be higher, which will probably be the case if you are
beginning your course in Semester 1.
When should I book my temporary accommodation?
Book your temporary accommodation as soon as you book your flight and know your
arrival date in Australia
How long will I need temporary accommodation?
We recommend that you book at least one week of temporary accommodation.

LONG-TERM ACCOMMODATION
We recommend that you do not decide on your long-term accommodation until you have
seen the property and are satisfied that it suits your needs. You should certainly not sign
any contracts before you have inspected the property.
When deciding on long-term accommodation, consider:
•

the space you will need

•

the privacy you require

•

the distance from Crown College

•

how easy it is to get to Crown College on public transport.

Our Arrival Guide has more information about long-term accommodation.
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bringing family members with you

You will probably be allowed to bring your spouse and dependent
children with you to Australia if you can prove that you can support them
financially.
However, some students are not able to bring any or all of their family members, so you
must check with Australia’s Department of Home Affairs (DHA) to confirm who you are
able to bring with you.
It can be very expensive to support a family in Australia, so please consider your financial
situation carefully before you make a decision.

FACTORS TO CONSIDER
•

Overseas Student Health Cover for yourself and each person you bring with you

•

Airfares for each person, to and from Australia

•

The cost of accommodation for all of you, compared to the cost of accommodation
for one person

•

The likelihood of your spouse gaining employment (they cannot work more than 40
hours a fortnight) and the income they can earn

•

The cost of feeding and clothing each person, as well as incidental costs, such as
medical expenses, entertainment and public transport

•

What you will do if your family is not happy in Australia, and if this will affect your
studies

•

The cost of education for your children, and how well they will adjust to school in
Australia

•

Whether you will be able to enrol your pre-school children into childcare, and the
costs of childcare.

One option is that you come to Australia first, settle in, make sure your finances are in
order, and then arrange for some or all of your family to come.
Regardless of when you think you might bring family members to Australia, we
recommend that you apply for their visas as soon as you can, as it can sometimes take
months for the visa to be granted.
Changed family circumstances
You must notify the DHA immediately if either of the following circumstances occur after
you have submitted your visa application and before your visa is granted:
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•

You or your spouse or partner has a child

•

You marry or can show evidence of a de facto relationship.

These circumstances will affect the DHA’s assessment of your application.
If either of these circumstances change after your visa has been granted (including after
you arrive in Australia), you must:
•

inform DHA immediately

•

inform Crown College immediately.

BRINGING CHILDREN WITH YOU
Compulsory schooling for your children
If you have children aged 6-17 years old, they must go to school full-time. You can enrol
them into a school before you leave your home country or after you arrive in Melbourne.
Victoria has government schools and non-government schools. A full list of Victoria’s
schools and their contact details are at: www.education.vic.gov.au/findaservice
Wherever you live in Victoria, you will be in a “zone” for one or more government schools.
A government school in the same zone as your residential address must accept your
child, unless they are one of the four schools in Victoria that are selective entry schools
(go go www.education.vic.gov.au/school/parents/secondary/Pages/selective for more
information about these schools). You can ask a government school in another zone if
they will enrol your child, but the school is not obliged to accept anyone who does not live
in their zone.
Primary schools close to Crown College are: Port Melbourne Primary School, Albert Park
Primary School, and Carlton Gardens Primary School.
Secondary (or high) schools that are close to Crown College are University High School,
and Albert Park College.
School fees and other education expenses
If you send your children to a government school, you will need to pay for items
such as text books, stationery, school uniforms, materials they use to construct or
consume (e.g. meals they cook and eat in Home Economics), and the cost of activities
such as camps and excursions. Most government schools also ask for voluntary
contributions.
These costs will vary depending on the school your children attend (e.g. not all schools
have uniforms) and the subjects they study. As a guide:
•

while your child is at primary school, the costs amount to approximately AUD $4,000
a year

•

while your child is at secondary school, the costs amount to approximately AUD
$5,000 a year.

You may also need to provide a tablet for each child with suitable software installed on it.
If you send your children to a non-government school, the fees will be considerably
more and will vary considerably, depending on which school you select.
If you have a child under 18 who is attending a tertiary institution, you will have to
pay full tuition fees.
Crown College International – Pre Departure Guide |
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If your child is not fluent in English
If your child is not fluent in English, the school principal might recommend that your
child spends some time in an English Language Centre (ELC) to receive specialised
English language education. There are eight ELCs in metropolitan Melbourne, and
their addresses and contact details are at: www.education.vic.gov.au/school/teachers/
teachingresources/diversity/eal/Pages/ealnewels
Some secondary schools also offer Intensive Secondary English Course (ISEC)
programs. Students complete between 10 and 40 weeks, depending on their English
skills, and then transfer to mainstream classes in the same school.
2019 term dates
To find out the dates of Victoria’s government school terms, go to:
www.vic.gov.au/education/school-education/school-holidays
Pre-school childcare
If you have children who are not yet at school, they can attend childcare or family
day care.
Childcare centres
Most childcare centres have waiting lists so you should make enquiries as soon as
possible, as it may take a long time to find a suitable childcare centre.
Childcare centres charge a daily rate of at least $80 or more.
To find out more about childcare, to go: www.mychild.gov.au
Family day care
Family day care is provided in the homes of registered caregivers, and there will usually
be other children being looked after at the same time.
Family day care providers usually charge between $5.00 and $11.50 per hour.
To find out more about family day care, go to: www.careforkids.com.au or
www.mychild.gov.au
Requirements for childcare
Before your children can attend school, childcare, family day care, or kindergarten, you
must provide:
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•

immunisation records for your children www.humanservices.gov.au/customer/
services/medicare/australian-immunisation-register

•

copies of birth and marriage certificates if they are in English, or official translations
of birth and marriage certificates if they are in a language other than English.

Subsidisation of school and childcare costs
You may receive subsidisation for some childcare and school costs if you hold an
Australian Government scholarship.
Child Care Benefit (CCB)
If you are sponsored by the Australian Government (e.g. you have an Australia Award or
Endeavour scholarship or fellowship), you can apply for the Commonwealth Child Care
Benefit after you arrive in Australia.
This benefit will pay a percentage of the costs of your work-related child care of your
dependent children, such as day-long care, family day care and out-of-school hours care
for school aged children.
To find out more about the Child Care Benefit, speak to our International Student
Support Officer.
Kindergarten
In Melbourne, children who aged 3 or 4 can attend kindergarten, also known as
preschool. Kindergartens are run by different organisations (e.g. councils, churches,
non-government schools, childcare centres) and can vary in settings (e.g. purpose-built
centres, community centres).
Some kindergartens are full-time, but many run part-time programs, such as every
morning or every afternoon, or two days a week.
The costs vary greatly, depending on who runs the kindergarten, the number ad length of
sessions each week, and the services and food they provide.
To find out more about local kindergartens, including childcare centres that also run
kindergarten programs, go to: www.mychild.gov.au
Playgroups
A playgroup is a group of babies, toddlers, pre-schoolers, and their parents and
carers who get together informally in a relaxed environment. Children can make new
friends, develop their self-confidence, and develop physically, socially, emotionally and
intellectually. You, too, can make new friends, improve your English, learn about your local
area and teach others about your culture and language.
To find out about playgroups in your local area, go to: www.playgroup.org.au
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other important information about
living in australia
DISABILITY SUPPORT
If you have a disability (e.g. learning disability, vision or hearing impairment) or a health
condition (e.g. chronic pain, depression, anxiety) that may affect your ability to succeed
in your studies, please inform our International Student Support Officer, and provide the
documentation about your disability that you have brought with you. Your disclosure will
be confidential, and we may be able to help you access services that can help you.
Please note that we are not able to assess your level of disability or impairment.
Please email: enquiries@crowncollege.edu.au for further information.

AUSTRALIAN CULTURE
Australia is a multicultural country that has people of more than 150 nations and
ethnicities, so you don’t need to give up your cultural, moral or religious values to be
accepted and happy. In fact, by maintaining your customs and values while respecting
other people’s, you’re more likely to make and maintain strong relationships with people
of other cultures.
It’s useful to remember that when one person behaves a particular way, it doesn’t mean
that everyone from their culture behaves the same way. For example, if you encounter an
Australian who is rude, it doesn’t mean that all Australians are rude.
Australia is a land of freedom
Australia prides itself on being a nation where many freedoms and rights (e.g. freedom of
speech, freedom of expression, the right to privacy, the right to vote) are highly respected
and protected. In other words, we respect each person’s right to live how they please, so
long as it does not harm others. However, sometimes people who are new to Australia
can mistake the enactment of these freedoms and rights as rudeness or selfishness, or
inappropriate.
While you’re here, we urge you to respect and accept that others can live differently, and
to refrain from making judgements – and to stay open to friendship and cooperation with
others, no matter how they live their lives.
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Friendships in Australia
Most Australians are friendly, relaxed people who enjoy talking about their interests and
their families.
When they first meet you, however, they probably won’t ask you about what is considered
personal information such as your age, income, marital status, or religion, as this would
seem too invasive. For the same reason, they won’t expect you to ask these sorts of
questions until you have been friends for a long time. But even then, many Australians do
not want to reveal their income, many do not want to discuss how they vote, and others
may have other topics that are “out of bounds”. Generally, this sort of information is
considered to be private, and privacy is very important to Australians.
If Australians appear to be unfriendly in certain contexts, it is more likely that they don’t
feel comfortable initiating a conversation with strangers. As they get to know you, they will
be more open and talkative. Of course, just as there are in every group, many Australians
are always extremely friendly.
Developing friendships with Australians usually takes time, and if you are used forming
friendships quickly and spontaneously, you may need to adjust and let the friendships
form more slowly. When you’re trying to build a friendship or you’re meeting with
someone for the first few times, talk about things that you have in common, such as
sport, children, your study at Crown College, books and films, cooking, music, and so on.
Ask them what they are going to do on the weekend, their next or most recent holiday,
or what sport they enjoy. Lots of Australians love sport – particularly cricket and “footy”
(Australian Rules Football) – and will be very happy to talk to you about their favourite
teams and recent and upcoming games.
Asking for help
If you ask politely for information or help, most Australians will be more than happy to help
you, and will be generous and patient. Like most people everywhere, we enjoy helping
others and seeing others smile.
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Dealing with culture shock
Some people experience culture shock when they are in an unfamiliar environment such
as a different country. It’s a strong, uncomfortable, feeling of being out of place, and not
knowing what to do, how to behave, or how to ask for help – and it can make people feel
overwhelmed, frustrated, and homesick.
Signs of culture shock
Some signs of culture shock are:
•

feeling overwhelmed

•

avoiding contact with people

•

spending long periods of time in your room, bored or doing nothing

•

getting irritated or emotional very easily, especially over unimportant things

•

feeling that everything in Australia is different and more difficult than at home

•

having aches and pains for no reason

•

feeling homesick all the time

•

not being able to see the funny side of anything.

How to deal with culture shock
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•

Write down what is objectively different between Australia and your home
country (e.g. “they speak English”, but not “everyone’s horrible” as that’s subjective,
not objective), and then write down why these differences exist (e.g. “they grew up
speaking English”) so you can see there is logic behind the differences, even though
it might seem unusual to you.

•

Set 2-3 small daily goals for yourself to help you break through the signs of culture
shock, and promise yourself to achieve each goal. For example, if you’ve been
staying in your room, plan to go out at least once a day, even if only for a short time
(e.g. take a walk in a nearby park, buy a cake, mail a letter); if you’re having trouble
with English, download an app like DuoLingo and spend 15 minutes a day improving
your English. Every time you achieve a goal, you’ll feel more confident and able to
succeed.

•

Tell others how you are feeling. Talk to your friends at Crown College, our
International Student Support Officer, the people you’re living with, your friends
and family at home – anyone else you can trust who will be sympathetic and
understanding. Be as specific as you can be about how you feel, why you think you
feel this way, and specific situations that make you feel better or worse. If you can,
talk to Australian friends, or friends who have lived here a long time, so that they can
help you understand some more about Australia’s culture.

Crown College International – Pre Departure Guide |
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enjoy living in australia!

Australia is a great place to study and live, and you are about to begin an
exciting chapter of your life.
If Australia’s culture and values are very different from those of your home country, it may
take you a while to adjust, but we’re sure you’ll soon get used to how we talk, eat, move
around, and interact. Most people in Australia are very friendly and will enjoy helping
you to settle in and learn about everything from our public transport to our unpredictable
weather!

IF YOU HAVE CONCERNS
If you do, feel that you’re having some difficulty adjusting, or have any other concerns,
please talk to our International Student Support Officer as soon as you can. All
conversations are confidential, and we’ll be able to make sure you receive some help.

HELPFUL HINTS
Here are some tips that will help you feel part of Crown College, and help you adjust to
living in Melbourne.
Ask for help
If you’re not sure of what to do, ask for help. Australians love helping tourists and visitors,
and everyone at Crown College is very friendly and will go out of their way to help you.
Watch and listen
Sometimes watching and listening to other people will help you understand what you can
or need to do. For example, you’ll see people stepping back to let others get out of trains,
trams, lifts and so on, before they get on.
Plan and give yourself plenty of time
If you’re going somewhere you haven’t been before, or you’re nervous about something
like a job interview, give yourself plenty of time to get ready and plenty of time to travel
there and arrive on time. That way, even if something goes wrong (like you don’t get off at
the right tram stop), you can stay calm!
Help others
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One way of feeling better about your own situation is to help others. For example, there
might be other new students who are just as nervous and uncertain as you are – or even
more nervous and uncertain. If you approach other students who are looking lost or
lonely, you might make a new friend, or at least have a friendly conversation as you both
work out what you need to do or how to do it. Or you could join a volunteer group that
helps other people.

Join groups
Look for groups that you can join where you can meet other people who are interested in
what you’re interested in. You could consider sporting clubs, theatre groups, art groups,
support groups for people improving their English, your children’s school council or
gardening club, gyms, yoga and pilates classes, board game groups, bushwalking clubs,
volunteer organisations, churches, political associations, student clubs, and many more.
You will probably also be able to find groups that bring together people from your home
country. If you make the effort to join one or two groups, as well as become involved in
activities that you enjoy, you’ll feel busy and social, and you’ll learn some more about
Australia’s culture.
Stay open to new ideas
Australians probably do a lot of things differently to how you are used to doing them,
and maybe do a lot of things you’ve never done before. While you don’t necessarily have
to adopt every Australian way of doing things, it’s good to stay open to new ideas and
different ways, instead of being closed off to them.
Being open means you’ll probably make more friends and people will feel more
comfortable around you, instead of feeling that you are maybe judging them. It will also
help you to see how other people are open to your ways of doing things, and so you
won’t feel like you are being judged either.
Be realistic about your situation
It’s almost inevitable that you’ll have some difficulties, feel a bit home-sick, or even feel
overwhelmed from time to time – after all, you’re in a different country, away from friends
and family, and maybe not able to speak your native language very often. Everyone can
overwhelmed when they’re facing this situation, so if you feel like you’re having problems,
remember that it’s normal to feel this way.
A good idea is to talk to someone you trust and respect about how you’re feeling. You
can also talk about (or write down) why you decided to study here and what you want
to achieve, and make a list of the good things that have happened to you – at Crown
College and outside of Crown College.
Maintain your old routines, and create some new ones
Another good idea is to keep up the routines and activities you used to do at home,
and create new ones. For example, maybe you did yoga every morning, made a weekly
phone call to your parents, made a point of eating your favourite food once a week,
celebrated important dates, met up with friends at the beach every Sunday afternoon.
Maybe some of these could become your new routines.
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Talk to friends and family at home
Stay in touch with your friends and family back home. You
can email and text, and you can even arrange to Skype
or make phone calls at a time that is convenient to you
both. Talk about what you’ve been doing and learning, and
how you’ve overcome difficulties, and the friends you’ve
made, and let them tell you their news as well, so you feel
connected. They’ll want to hear about your life, so they feel
part of it, and you’ll feel like you’re part of their lives. This will
also make it easier when you go home for holidays, or when
you’ve finished studying and return home.
Sometimes when you’re telling your friends and family about
events that were difficult or didn’t go as planned, they can
even seem funny, now that they’re in the past, which leads
us to the last tip…
Keep your sense of humour
When you misunderstand something in English, or say the
wrong thing, or find yourself confused or doing something
that is really unusual for you, remember that it’s impossible
for you to speak English perfectly or know everything that
your are meant to do or not do. If you can laugh at your
situation, and see the funny side of things, you’ll feel a lot
better about it, and so will others around you.
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your success is our
success
We want you to succeed at Crown College and as a student in
Melbourne, because your success is our success.
Arrive ready to face and overcome the challenges of working and studying in a new
country. But also arrive ready to make friends, acquire knowledge for a rewarding career,
explore Melbourne and Australia, build your confidence, and discover a new you.
Give your studies all the attention they need, but remember to explore what Australia has
to offer. Get involved in groups, clubs and activities, so that you meet people, stay busy,
and expand your horizons. Take the time to visit Melbourne’s parks, beaches, cinemas
and theatres, night spots, laneways, shops, and bushland - and try to go further afield,
where Australia’s vast expanses, landforms, and plants and animals are unique and
breathtaking.
In particular, get to know the people – local residents, shopkeepers, other students at
Crown College, colleagues if you have a job, other parents if you have children, people
who share your interests, those who seem very different to you. Every person you meet
and get to know will make your time in Australia richer and more interesting, and give you
memories that you will carry with you for the rest of your life.
If you experience difficulties and stress, talk to us and talk to your friends. We’re here to
help you – from the time you arrive at Melbourne ready to embark on your adventure, to
the time you leave, a little bit older, a lot wiser, and full of wonderful memories.

We look forward to welcoming you to Crown College soon.

Best wishes from everyone at Crown’s International Student Services (ISS)
Telephone: +61 3 9292 5978
Email: enquiries@crowncollege.edu.au

Your success is our success

CRICOS #03582D
www.crowncollege.edu.au\international
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check that you’ve
done everything

Task
I have received my Confirmation of Enrolment from Crown College
International
I have been granted an Australian Student Visa
I have booked my flight, and am arriving at least 2 weeks before classes
start to attend my compulsory Orientation
I have received confirmation of my compulsory Crown International Student
Orientation (CISO)
I have arranged temporary or long-term accommodation
I have arranged to be picked up from the airport by Crown’s meet and
greet service (or have made other arrangements) to be taken to my
accommodation
I have read through Australian Customs and Quarantine information

I have an official documents file
I have purchased some Australian dollars (We recommend you have no
more than AU$500 in cash. If you have AU$10,000 or more in cash, you
must declare it when you arrive in Australia.)
I have organised childcare and school for my children (if required)

I have given family and friends my travel and accommodation details
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✓

useful sources of
information
CROWN COLLEGE INTERNATIONAL
www.crowncollege.edu.au\international
Important dates
For a list of all important dates, including enrolment dates and the academic year, go to:
www.crowncollege.edu.auOTHER SOURCES OF INFORMATION
Study Melbourne:
www.studymelbourne.vic.gov.au
Study In Australia:
www.studyinaustralia.gov.au
Department Of Foreign Affairs And Trade:
www.dfat.gov.au/about-australia
Applying for visas:
www.homeaffairs.gov.au
www.dfat.gov.au/about-us/our-locations/missions/Pages/our-embassies-and-consulatesoverseas
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notes
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